
City of Philadelphia - Department of Revenue

Table 1: Water Receivables, August 2024

Category ***4 # of Accounts

Water & Sewer 

Charges

Stormwater 

Charges Penalty Lien Fees

Invoice Amount  

***1

All Other Charges  

***2 Total

Bankrupt 1,349                   1,281,517$           543,691$            438,618$             76,522$                85,803$                   301,026$                   2,727,176$          

Vacant 678                      44,989$                5,070$                167,360$             24,027$                267,940$                 1,096$                       510,482$             

TAP **3 53,125                 26,085,641$         5,954,176$         5,637,806$          2,118,340$           242,701$                 3,413,351$                43,443,703$        

WRAP **3 4                          5,509$                  1,954$                282$                    106$                     -$                         2$                              7,853$                 

City, Including 820  **7 1,601                   9,678,472$           2,527,664$         453$                    -$                      437$                        (152,599)$                  12,054,427$        

Agency and Help Loan receivable 13,135                 -$                      -$                    240,883$             343,387$              21,429,831$            (209,128)$                  21,793,146$        

Delinquent 210,472               128,553,569$        89,028,352$       60,211,711$        12,147,607$         3,367,616$              39,641,029$              332,949,793$      

Non-Delinquent  **5 379,248               39,734,853$         12,090,134$       476,104$             1,440$                  60,401$                   7,532,354$                59,895,286$        

Credit Balances  **6 61,265                 (19,663,153)$        -$                    -$                     -$                      -$                         -$                          (19,663,153)$       

  Total 185,721,396$        110,151,040$     67,173,216$        14,711,431$         25,454,728$            50,527,131$              453,718,711$      

**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history

was missing in Water1. Also consists of more recent balances labeled as "sundry Invoice" in Basis2.

**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.

**3  WRAP accounts consist of suspended balances related to low-income assistance programs; TAP is a similar program that went into effect in Fiscal 2018.

**4  The amounts for delinquent, non-delinquent and credit balances exclude accounts in bankrupt, vacant, TAP, WRAP, City, and Agency/Help receivable categories.

**5  Non-Delinquent balances include recently-added penalty and lien fees related to prior cycles' delinquent balances.

**6 Credit balances include unallocated credits as well as amounts for accounts with total balances less than zero.

**7 City accounts are paid annually. These receivables are not delinquent.

**8 This is not a financial statement and reflects policy decisions regarding open receivables.



City of Philadelphia - Department of Revenue

Table 2: Comparison of Total Water Receivables, August 2024 and July 2024

Category August 2024 July 2024 1 Month Difference

Bankrupt 2,727,176$                  3,258,433$             (531,257)$                 

Vacant 510,482$                     514,011$                (3,529)$                     

TAP  **3 43,443,703$                43,750,733$           (307,031)$                 

WRAP   **1 7,853$                         7,803$                    50$                            

City, Including 820 12,054,427$                6,506,067$             5,548,360$                

Agency and Help Loan receivable 21,793,146$                22,199,892$           (406,746)$                 

Delinquent  **2 332,949,793$              329,147,974$         3,801,819$                

Non-Delinquent  **2 59,895,286$                57,863,315$           2,031,970$                

Credit Balances  **2 (19,663,153)$              (19,936,544)$         273,391$                   

  Total 453,718,711$              $443,311,684 10,407,028$              

Table 3: Comparison of Total Water Receivables,  August 2024 and August 2023

Category August 2024 August 2023 1 Year Difference

Bankrupt 2,727,176$                  4,257,234$             (1,530,058)$              

Vacant 510,482$                     559,271$                (48,790)$                   

TAP  **3 43,443,703$                21,721,958$           21,721,745$              

WRAP   **1 7,853$                         18,975$                  (11,122)$                   

City, Including 820 12,054,427$                11,251,498$           802,929$                   

Agency and Help Loan receivable 21,793,146$                22,647,505$           (854,359)$                 

Delinquent  **2 332,949,793$              331,215,460$         1,734,333$                

Non-Delinquent  **2 59,895,286$                50,388,211$           9,507,075$                

Credit Balances  **2 (19,663,153)$              (20,343,998)$         680,845$                   

  Total 453,718,711$              421,716,113$         32,002,598$              

Note:  

**1  WRAP accounts consist of suspended balances related to low-income assistance programs.

**2  These amounts exclude accounts in bankrupt, vacant, TAP, WRAP,  City, and Agency/Help Loan categories.

**3 TAP is a low-income assistance program that went into effect in Fiscal 2018.



City of Philadelphia - Department of Revenue

Table 4: Aging of Delinquent Accounts, August 2024

Category of each delinquent bill **3 # of Accounts
Water & Sewer 

Charges

Stormwater 

Charges
Penalty Lien Fees

Invoice Amount  

**1

All Other 

Charges  **2
Total

3 months or less 182,426          22,705,058$        8,996,131$          5,358,789$          1,141,113$          77,817$               4,539,654$          42,818,561$               

4 to 6 months 96,961            11,941,658$        5,655,117$          3,557,225$          1,215,087$          66,924$               2,042,376$          24,478,387$               

7 to 12 months 78,897            16,530,646$        8,698,872$          6,096,288$          1,583,480$          31,204$               3,158,497$          36,098,986$               

More than 1 year - 2 years 62,952            20,153,260$        12,523,854$        9,070,567$          2,110,144$          99,045$               6,308,088$          50,264,957$               

More than 2 years - 5 years 49,986            29,142,906$        22,538,534$        10,872,821$        3,759,403$          343,038$             8,208,908$          74,865,649$               

More than 5 years 45,228            28,080,041$        30,615,843$        25,256,023$        2,338,380$          2,749,588$          15,383,506$        104,423,251$             

  Total 128,553,569$      89,028,352$        60,211,711$        12,147,607$        3,367,616$          39,641,029$        332,949,793$             

Note:  All aging categories exclude bankruptcies, vacant properties, TAP, WRAP accounts, City accounts, and Agency/Help Loan receivables.

**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history

was missing in Water1. Also, it consists of more recent balances labeled as "sundry Invoice" in Basis2.

**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.

**3  Delinquent amounts are assigned to the aging category on a bill-by-bill basis according to the age of each bill; one customer can have delinquent amounts in multiple categories.



City of Philadelphia - Department of Revenue

Table 5: Aging of Delinquent Accounts for Management, August 2024

Category of oldest delinquency **3

# of 

Accounts

Water & Sewer 

Charges

Stormwater 

Charges Penalty Lien Fees

Invoice Amount  

**1

All Other 

Charges  **2 Total

3 months or less 85,730       9,061,675$           2,576,455$           486,135$              12,827$                 50,482$                 3,971,313$           16,158,887$         

4 to 6 months 19,411       6,181,292$           1,777,004$           488,716$              49,660$                 39,236$                 1,524,948$           10,060,856$         

7 to 12 months 19,229       10,957,053$         3,402,282$           1,133,098$           276,441$              41,161$                 2,859,749$           18,669,784$         

More than 1 year - 2 years 19,374       16,253,479$         6,669,539$           2,536,745$           1,000,220$           51,341$                 5,513,629$           32,024,953$         

More than 2 years - 5 years 21,500       28,675,011$         13,694,794$         6,131,663$           2,678,832$           158,527$              8,195,252$           59,534,081$         

More than 5 years 45,228       57,425,061$         60,908,277$         49,435,355$         8,129,626$           3,026,868$           17,576,137$         196,501,231$       

  Total 210,472     128,553,569$       89,028,352$         60,211,711$         12,147,607$         3,367,616$           39,641,029$         332,949,793$       

Note:  All aging categories exclude bankruptcies, vacant properties, TAP, WRAP accounts, City accounts, and Agency/Help Loan receivables.

**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history

was missing in Water1. Also consists of more recent balances labeled as "sundry Invoice" in Basis2.

**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.

**3 The entire amount of the delinquency is included in the category of the oldest delinquency.


