












C. Bilingual Staff

This list identifies the languages spoken by City Council staff, by Council office, who are linguistically, 

able to deliver services in a language other than English and/or to serve as interpreters: 

Allan Domb

German 

Italian 

Derek Green

Sign Language 

Helen Gym

Chinese 

Creole & French 

David Oh-

Spanish 

Korean 

Blondell Reynolds Brown­

French 

Al Taubenberger

German 

Hindi, Malayalam, Tamil 

Mark Squilla

Spanish & Italian 

Kenyatta Johnson­

Spanish 

Jannie Blackwell­

Spanish 

Darrell Clarke-

Spanish 

 

Maria Quinones Sanchez­

Spanish

Cherelle Parker 

French
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VI. TRAINING STAFF ON POLICY, PLAN, AND PROTOCOL

Training will be provided on the City Council's Language Access Plan and Protocol and provide

guidance on how to effectively communicate with LEP residents.

A. City Council's Language Access Plan & Protocol is part of the staff handbook, posted on the

intranet, and provided as a hard copy to all City Council staff members at hiring.

B. City Council will distribute the LEP plan to all staff and will have a current electronic copy

available so all staff will be knowledgeable of LEP policies and procedures.

C. All staff providing technical assistance, training or receiving in-bound calls will receive

annual LEP training, or training upon employment, and then annually.

VII. NOTICE TO PUBLIC OF AVAILABILITY OF LEP ASSISTANCE

A. Posters notifying LEP individuals of their right to language services will be developed and

displayed in areas of public contact. These posters will contain a simple message - such as

'Free Interpreter services are available. Please ask for assistance.' - and will be in English as

well as the principle languages spoken in the service area.

B. Department notices and flyers will also provide notice of the availability of language

services and a simple instruction on how to request language assistance.

C. Tag lines will be included in or attached to a document when helpful. Taglines in languages

other than English can be used on documents written in English that describe individuals

with LEP can obtain translation of the document or an interpreter to read or explain the

document.

D. Staff will also have access to the City of Philadelphia Language Access Cards. These are

cards with a detachable wallet-size card that say in both English and a second language 'I

speak (language). I need assistance in (language)."

VIII. DATA COLLECTION ANO ANNUAL REPORT

Data Collection

The following information will be monitored and collected and submitted to the Office of

Immigrant Affairs:
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