
Fire Alarm Certifications



• Available Resources

• Required Certifications 

• Inspector Qualifications

• Certification Submission

Agenda



L&I Available

• Website services and help content;
• Contact Us for email support;
• Dedicated emails for certifications;
• Live chat help available through eCLIPSE



Construction Permit Page



• Systems requiring certification
• Who can perform inspections
• Access to forms
• Instructions

Periodic Inspections Page



www.phila.gov/get-help Or       phila.gov/li (About/Contact Us)

FireSafetySystemCerts@phila.gov

Online Help Form

Direct Contact:

http://www.phila.gov/get-help
https://www.phila.gov/departments/department-of-licenses-and-inspections/about/contact-us/
mailto:FireSafetySystemCerts@phila.gov


Live Chat

Live chat support 
available Monday 
through Friday, 9 
AM through 1 PM

- For eCLIPSE navigation or technical issues



Required Certifications



New Installation Certifications
Installation

● NFPA 72, Chapter 14 establishes initial acceptance 
testing criteria

● F-901.2.1 requires the installing contractor to certify 
that a fire protection system has been installed in 
accordance with approved plans and tested in 
accordance with standards and specifications.

● The Department will accept the certification from 
the electrical contractor who performed the 
installation OR the facility’s fire alarm inspector. 
Note: An electrical contractor license is required for 
the installation.



New Installation Certifications

● This is NOT a 3rd Party Inspection. The Building Inspector and Electrical Inspection Agency are 
responsible for final approval.

● The certification is required to be submitted prior to scheduling a TCO or final inspection; 
however, the Building Inspector will still require testing in their presence. 

o Verify with Building Inspector while scheduling the final inspection. 

● Be mindful of Dept of Health restrictions on emissions from emergency generators. 

○ Between May 1 and Sept 30, testing cannot begin until after 5 pm. May have to arrange 
for after-hour inspections with L&I. 

○ No testing can be performed on Air Quality Action Day (with exceptions for hospitals and 
PECO). 

https://www.phila.gov/media/20181031151820/Control-of-emissions-from-emergency-generators-and-fire-pumps-Reg15.pdf


New Installation Certifications

● No TCO shall be issued for a space within a building unless the following requirements are 
met: 

o Manual pull stations shall be operative throughout the building. 

o The fire command station shall be functional with all panels necessary to display and 
control all components required by these rules. 

o On the occupied floor(s), all detection devices, voice alarm, public address, Fire 
Department communications, sprinkler valves, water flow detectors, and standby and 
emergency power system components must be functional.

● No CO shall be issued until fire alarm is functional throughout the building. 

https://www.phila.gov/media/20241016095055/PB_001_INF_Temporary-Certificate-of-Occupancy-TCO-guidelines-Rev-2024.pdf


Reacceptance Certifications
Alterations

● Reacceptance Testing is required for any modifications, repairs, or alterations to a system to 
confirm the functionality of the modified or affected portions of the system. This includes:

○ Addition or removal of devices

○ Changes to wiring or equipment

○ Reprogramming or updating system software.

● Depending on the nature and extent of the alterations, the entire system may been to be 
tested. 

● If the entire system is recertified, the date of certification will become the new periodic test 
date.

○ The installer/inspector is responsible to submit to the Department as an annual 
certification. This certification is NOT automatically transferred from the building permit.  



Annual Certifications
● The Building Owner is responsible to ensure that the 

system is tested in accordance with the provisions of 
the Fire Code and referenced standards, including 
NFPA 72 and NFPA 4. 

○ Records of all testing and inspections shall be 
maintained.

● Annually, the system must be certified by a licensed 
fire alarm inspector OR electrical contractor.

● The form established by the Department must be 
submitted electronically and maintained on site. 

● For new construction, the annual certification must 
be completed one year from CO issuance. 



Annual Certifications
● F-901.6.4.1 and Code Bulletin A-2204 , there is a 45-day allowance to correct deficiencies.

● If uncorrected deficiencies preclude certification, the licensed fire alarm inspector is required 
to report those deficiencies to the Department. 

o Deficiencies must be reported using Deficiency Form. 
Cannot be annotated on the cert.

o This will trigger an inspection by the Department and 
issuance of any violations.

o This does not relieve the owner of the responsibility to 
submit certification once deficiencies have been 
corrected. 

o The Department does not dictate who makes repairs 
and who completes final certification- just license criteria

• Systems out of service must be reported to PFD 
immediately. 

https://www.phila.gov/media/20221221135514/Code-Bulletin-A-2204-Periodic-Inspection-Report-Submission.pdf


Inspector Qualifications



• New and annual certifications may be completed by a licensed fire alarm system inspector 
or an electrical contractor.

• The individual performing the inspection must be the individual licensed as a fire alarm 
inspector or electrical contractor. 

o Only the individual has demonstrated experience and competency. This cannot be 
delegated to employees under their supervision.

• If a company has multiple inspectors or licensed  electricians, each individual must have a 
separate license.

Inspector Qualifications



• License is issued to the individual with company named

• 3 different qualifiers

Fire Alarm Inspector

https://www.phila.gov/services/permits-violations-licenses/get-a-license/trade-licenses/get-a-fire-alarm-inspectors-license/


• Master Electrician and Company named

Electrical Contractor

https://www.phila.gov/services/permits-violations-licenses/get-a-license/trade-licenses/get-an-electrical-contractor-license/


Required Form











Certification Submission



Construction Permit Submission



Annual Certifications



Code Bulletin No. A-2204

Periodic Testing and Inspection Submission 
Requirements

- Submission of Electronic Reports

- Reporting of Deficiencies

- Inspection Waivers and Due Date Adjustments

https://www.phila.gov/media/2022122113
5514/Code-Bulletin-A-2204-Periodic-
Inspection-Report-Submission.pdf

https://www.phila.gov/departments/department-of-licenses-and-inspections/code-bulletins/#/?table=Bulletins&q=Code%20Bulletin:%20Periodic%20Inspection%20Report%20Submission
https://www.phila.gov/departments/department-of-licenses-and-inspections/code-bulletins/#/?table=Bulletins&q=Code%20Bulletin:%20Periodic%20Inspection%20Report%20Submission
https://www.phila.gov/departments/department-of-licenses-and-inspections/code-bulletins/#/?table=Bulletins&q=Code%20Bulletin:%20Periodic%20Inspection%20Report%20Submission


SUMMARY OF INSPECTION AND REPORTING REQUIREMENTS
CODE BULLETIN OF INFORMATION No. A-2204 



eCLIPSE Periodic Inspection Certs

• As of April 1, 2023, All certifications must be uploaded through the eCLIPSE portal

• Copies of Certifications are still required to maintained at the property or by the owner/agent 
and be made available to the code official upon request. 

• Uploading certifications electronically will:

• Allow certification information to be made publicly available (Atlas.Phila.gov)

• Allow building occupants to know that the building is safe

• Prevent unnecessary complaints or investigations



Atlas 



Atlas



Expiration Notifications

• Courtesy Expiration Notices are mailed 60 days in advance of expiration. 

o A letter will be mailed to owner at the address registered with OPA. 

o The filing contractor or engineer will receive an email so long as an email address is 
associated with the filing eCLIPSE account. 

- Expiration notice to the previous filing contractor or engineer is only a courtesy reminder.  
The property owner is responsible to ensure the inspection and assessments are completed 
and certifications submitted by reporting deadline



Delinquent Certifications
• Currently, all certifications must be uploaded through eCLIPSE. If a new certification is not 

received within 60 days of expiration, a notice will be sent to the owner and contractor (who 
filed last cert)

• If no certification is provided through eCLIPSE by the reporting deadline (45 day after cert 
deadline), a violation will be issued to the property owner for a failure to submit required 
certifications.

• If it is found that the inspection was completed but the inspector failed to submit, the 
inspection will be issued a $300 fine. Fine may be settled for $150 within first 30 days. 

Coming soon: Licenses will not be renewed until delinquent fines are paid.   



What to know before online submission
• In order to submit maintenance certifications online, you must have a trade license or design 

professional registration linked to your eCLIPSE account (see Quick Guide)

• For Fire Protection certifications, it breaks down like this:

• Fire Suppression Systems Worker*
• Special Hazards Certification
• Sprinkler Certification (Specialty)
• Standpipe Certification (Specialty) 

• Sheet Metal Technician*
• Damper Certification
• Smoke Control Certification

• Generator Manufacturer Rep
• Emergency and Standby Power System 

Certifications
*Must identify licensed worker who performed inspection and employer

• Electrical Contractor
• Emergency and Standby Systems Certification
• Fire Alarm Certification

• Design Professional
• Smoke Control Certification

• Fire Alarm Inspector
• Fire Alarm Certification

https://www.phila.gov/media/20200706160141/M_016_INF_eCLIPSE-Maintenance-and-Fire-System-Inspection-Certifications-Quick-Guide-v2.pdf


Click to 
submit 

certification



Step 1:
Select 

building 
address.

Click for 
additional 

help.

Step 2: Select 
license or 

registration.
Step 3: Select 
type of cert to 

submit.

Step 5: Select 
inspection result. 
Certifications are 

‘Certified’ or 
‘Deficient’.

Step 6: 
Upload 

inspection 
document.

Step 7: Submit 
certification.

Step 4: Add 
inspection date.



Common Issue No.1 
I DO NOT HAVE THE OPTION TO ‘SUBMIT AN ANNUAL CERTIFICATION REPORT’  or 

I DO NOT SEE THE REQUIRED CERT TYPE IN THE PULL-DOWN MENU

The eCLIPSE user account is not properly linked to the fire suppression systems contractor 
license. 

Online User Guide provides necessary steps. See your office manager to obtain the 
association code or contact L&I through the online help form.

https://www.phila.gov/departments/department-of-licenses-and-inspections/permits-and-certificates/help-using-eclipse/#/?table=Maintenance%2520certifications&q=How%20to%20submit%20a%20maintenance%20or%20an%20annual%20fire%20protection%20certification%20/%20report%20in%20eCLIPSE
https://form.jotform.com/202434637485055


Common Issue No. 2
I CAN’T FIND THE ADDRESS OR DON’T KNOW WHAT BUILDING TO SELECT

Verify that you are entering the address as registered with the Office of Property Assessment.  
Check Atlas.phila.gov

Less is more. Drop street extension or abbreviate name

In the case of multiple buildings, refer to the linked map to find the correct building identifier.

https://phl.maps.arcgis.com/apps/webappviewer/index.html?id=8eb3b947533d40a0952b226ddb4f28ef


Common Issue No. 3
FILING ERRORS

If we catch an error while reviewing a filed certification, we will reject the certification and 
then send an email to the email address associating with the filing account explaining why the 
certification was rejected. The certification’s filing status will be changed to “cancelled” (more 
on that next). Some common reasons certs get rejected are: 

- cert filed to the wrong address 
- cert filed with the wrong form
- incomplete cert filed
- incorrect status chosen during filing

When this happens, you’ll be asked to resubmit a corrected certification. For this reason, it 
really pays to double-check before hitting submit!



Common Issue No. 4
WHAT DOES “DRAFT” STATUS MEAN?

If you review your past submissions in your eCLIPSE profile,  you’ll see a column titled “status”. 
Your filed certs will read as either “draft, submitted, or cancelled”.

- Draft: The filing was started but never completed. THE CERT WAS NOT SENT.
- Submitted: The filing was submitted to L&I
- Cancelled: there was an issue with your submission

I recommend checking up on your submission history every now and then to make sure that 
your filed reports have been received by L&I and have not been cancelled due to an error.



View past submissions or drafts

Statuses:
- Draft: job was started 

but never submitted

- Submitted: job was 
submitted to L&I

- Cancelled: there was 
an issue with your 
submission

Click to 
view 

further 
details.



View past submission details

Click to 
view 

document.



Deficiency Reports- Fire Protection Certs
Inspection shall be made and a report provided to the owner to maintain on-site. 

If inspection has passed, the contractor must proceed with online submission to L&I

If any deficiencies are found, the contractor must:

• Review deficiencies with owner and advise that corrections must be made in 90 days 
(for dampers and smoke control) and 45 days (for all other fire protection)

• Perform a subsequent inspection within 45. 

 If compliant, proceed with submission of cert to L&I

 If deficiencies are not corrected within the required time period, submit a 
deficiency report to L&I and enter an inspection result as ‘deficient’. An L&I 
inspector will be dispatched to the site. 



Deficient System Status

After a site investigation is completed by L&I to confirm and document deficiencies, Property 
Owner will be issued a Violation Notice listing each code violation.

The Fire Protection System will retain a ‘Deficient’ Status until repairs are made AND a passing 
certification is uploaded through eCLIPSE. 

Complying the cited violations alone does not change the deficient status.  An updated 
certification always needs to be uploaded. 



Coming Soon

● Database of existing buildings with fire protection systems.

● Regular auditing of submitted certs, in addition to on-site review.

● Ability to require revisions on submitted certs.



RECALL

Cut sheets required 
with fire alarm permits 



Sign up for our newsletter!



To build and sustain a safer Philadelphia, L&I embraces best practices in technology and 
customer service. We enable the public to access information, secure required approvals, and 
comply with building safety requirements in a convenient, reliable, and transparent manner.

L&I achieves code compliance through collaboration, education, and effective enforcement 
measures that hold businesses, contractors, and property owners accountable.

Thank You! 
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