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Program Enrollment and Usage

« Over the course of its first year, Zero Fare has distributed fully subsidized Zero Fare Key cards
to over 24,000 Philadelphia residents.

Graphics included on the demographics of program enroliment are based on this group of
participants.

*  Among those who have received cards, approximately 64 percent have used their cards on
transit to date.

Graphics included on program travel activity capture trip activity on this cohort of participants.

« The program is doing ongoing engagement to participants enrolled during year one who have
not yet used their card.
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Program Enroliment - Demographics

Participant Ethnicity Participant Race

Black, African American,

or of African descent 12,977 (54%)

19,190 (80%)

Not Hispanic or Latino/a/x/e

White 4,316 (18%)

Asian, Native Hawaiian

0,
or Pacific Islander 2,076 (%)

Hispanic or Latino/a/x/e - 4,115 (17%)
> American Indian, Alaska Native, Native | 77 (0.3%)
‘0 ) American, or American Indigenous T
2 ]
£ 3
o
= . )
[T} Middle Eastern or North African 4 26 (0.1%)

Prefer not to answer 4 552 (2%)

Other 1 3,111 (13%)

Unknown - 1,349 (6%)
Unknown 4 216 (0.9%)

Do not identify with a racial group - 148 (0.6%)
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Program Enroliment - Demographics

Participant Gender

Female

Male

Prefer not to answer -

Gender

Unknown -

Other -

437 (2%)

88 (0.4%)

5(0.0%)

10,915 (45%)

12,628 (52%)

4,000 8,000

12,000

16,000

Participant Age Group

18 to 25

25to0 35

3,760 (16%)

6,599 (28%)

@
89350451 5,632 (24%)
4510 55 3,893 (16%)
55 t0 65 - 3,870 (16%)
0 2,0IOO 4,0IOO 6,0IOO 8,OIOO

Age is calculated as of September 2024. A small number or participants who
have turned 65 during the pilot period are excluded from the graphic.
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Program Enroliment - Demographics

« Zero Fare participants live across
Philadelphia.

« The highest concentrations of participants
are in North Philadelphia, West Philadelphia,
and South Philadelphia, respectively.

Participants by ZIP Code
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Program Travel Activity

Cumulative Zero Fare Trips

5,000,000 -
« Zero Fare participants have taken 4,321,813
more than 4.3 million trips on 4,000,000 -
SEPTA since the first cards were 5
distributed last September. "
= 3,000,000 -
2
2
I'—: 2,000,000 A
Note: In this graphic and the following on E
travel activity, each “trip” is counted as a ride
on one vehicle unless the rider uses a free 1 000,000
interchange at one of the major transfer o
points on SEPTA.
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Data through September 30, 2024
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Program Travel Activity

Mode Breakdown of Trips

« Zero Fare participants overwhelming
rely on SEPTA's bus network and city Bus

subway lines.

2,729,132 (63%)

- Combined, bus and subway trips
account for nearly 90 percent of
all trips.

Subway (MFL, BSL, NHSL) - 1,093,125 (25%)

SEPTA Mode

Trolley (Trackless, Light Rail) - 387,660 (9%)

Regional Rail{ 111,896 (3%)

0 1,000,000 2,000,000 3,000,000 4,000,00
Unlinked Trips
Data through September 30, 2024
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Program Travel Activity

Within Philadelphia, there is Zero
Fare travel activity across the city,
though it is most concentrated
along the subway and trolley
lines (shown in orange), particularly
at key transfer points.

Note: Zero Fare passes cover travel across
the SEPTA system, including to the four
counties surrounding Philadelphia - those
trips are not are not pictured here.
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Program Travel Activity

« Zero Fare participants travel the most
heavily during and around “peak” travel
windows, on weekday mornings and
afternoons.

- There is, however, substantial trip activity
by participants “off-peak” as well,
particularly midday on weekdays.

Ze

ro Fare Travel Activity by Day and Time
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Dotted lines indicate 'peak’ SEPTA travel windows
Data through September 30, 2024
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