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Top 20 Service Requests of the 27,752 Total Cases Submitted
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Top 20 Information Requests of the 25,941 Total Cases Submitted

How do | contact Licenses and Inspections Business Offices? | NN 1100
How do | obtain/renew a Housing Rental License? | NNNNNNENEGEGE 706
Whatis the phone number to my local Police district? | N ERRREE 71
How do | make an appointment at the MSB for L+17 [ NG <55
How do | contact the Department of Revenue? | NNNNNNEGEGEGEGEEE 540
How do | document a transfer to the L+I Pod? [ NN -7
How do | use eCLIPSE and other tools to get L+l services and permits? | NNNNNRREEN /52
What type of trash can | put on the curbside for pickup? [ ENEGTNIGINININGNGGGGGNGNGGNNNNNNEEEEEEE 113
Howdo | report an illegally parked vehicle? [ N RRREEENENNNNNNN 356
Howdo | create an Eclipse account? | NN 61
What is the Philadelphia Parking Authority? | NEEE 350
What calls are considered 911 transfers? | NN 355
How do | report an abandoned vehicle? | NG 31

Howdo | log a request when there is No Response Needed or Additional Information is required (For Non-Call Channels

|
Only)? 330

Whoa do | call about rats in my neighborhood or home? | 14
Where are the City Sanitation Convenience Centers? | NI ~c°
Howdo Ifile a police report? [ NNNNGENEEEEEEEEEEEE o2
How can I reach my CITY COUNCIL representatives? [ NGB 35
How can | contact the Philadelphia Water Department? | R 73
What is a Code Violation Notice (CYN) 7 | NI -5°
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Service Requests by Department of the 27,752 Total Cases Submitted
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Philly311 Call Volumes, Abandons and Service Level by Day
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. nbound Calls

Number of Long Abandoned >45

Number of Short Abandoned <45

Service Level - % Ans in 30 sec Service Level Goal

eek 1 eek 2

T A 5/1-5/4) [(5/5-5/11
Calls Handled 4,513 7,577 7,619 7,997 6,542
Service Level (Goal 50%) 50% 48% 46% 30% 26%
Average Speed of Answer (Goal <30s) 5:04 5:02 4:59 5:01 4:52
Average Talk Time 4:40 4:36 4:34 4:35 4:27

“Service Level” is the percentage of calls answered in less than 30 seconds. Our goal is 50%. °
“Average Speed of Answer” is the average wait time the call experiences in queue. P h'l l Iy3 1 1
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