Zoning & eCLIPSE
L&I’s Zoning Webinar Series

1.0 Continuing Education Credit
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Zoning & eCLIPSE Webinar

o Topics:
* About eCLIPSE
* How to File a Zoning Permit Application in eCLIPSE
*  Prerequisite Approvals
* Accessing Your Permit
* Appeals
* Contacting L&l

o Use the Q&A feature to ask questions.
o Please keep questions general - no address-specific questions.
o The slide deck will be posted on the website.

o A poll must be completed at the end of the presentation to receive CEU’s.
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Zoning Webinar Series
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Zoning 101 Zoning Use Zoning & Changes to Zoning

Classifications eCLIPSE Zoning Permits Bonuses

Feb 28, 2024 April 3, 2024 June 12, 2024 July 46 11, 2024 Sept 18, 2024

New Date!

Slide decks of prior sessions can be found on L&I’s website. Future sessions will be advertised on the website and newsletter.



https://www.phila.gov/departments/department-of-licenses-and-inspections/resources/
https://www.phila.gov/departments/department-of-licenses-and-inspections/resources/
https://www.phila.gov/departments/department-of-licenses-and-inspections/resources/#newsletters

About L&l



What Does L&I| Do?

The Department of Licenses and Inspections (L&I)
enforces the City of Philadelphia’s construction,
fire, zoning, business compliance and property
maintenance codes through the issuance of
licenses and permits and through building and
property inspections. Contractors, business and
property owners, landlords, and tenants are all
served by L&I.
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L&I’s Mission & Vision

MISSION

The Department of Licenses & Inspections (L&l) enforces the

M |SS | O N City's codes for the safe and lawful construction and use of
buildings.

VISION

To build and sustain a safer Philadelphia, L&l
embraces best practices in technology and customer
service. We enable the public to access information,
secure required approvals, and comply with building
safety requirements in a convenient, reliable, and
transparent manner.

L&l achieves code compliance through

collaboration, education, and effective enforcement
measures that hold businesses, contractors, and
property owners accountable.

VALUES

Our core values: Accessibility, Accountability,
Consistency, Integrity, Transparency

VISION

VALUES




As part of our mission, we:

e s
What Does L&I| Do?

Review building plans and applications and issue permits in accordance with the C|ty§
construction and zoning codes.

Inspect construction projects for code compliance.
Inspect higher-risk properties for compliance with the Fire Code.

Respond to complaints regarding suspected Property Maintenance Code, Fire Code
and Business Compliance violations. =

Inspect, monitor, seal, and demolish vacant and/or dangerous buildings.
Issue trade and business licenses, including rental property licenses.

Help landlords and tenants understand their responsibilities.




A ..
Transparency

One of L&I’s core values is transparency. The resources below can be used by the
public to access L&l related information and records.

https://atlas.phila.gov/

« History of permits, licenses, inspections and appeals at any address

» Access zoning information at any address (district, overlays and
archive)

https://www.phila.gov/li
L&l's Website » Detailed descriptions of our services, permit status tracker, access to
eCLIPSE, newsletters, FAQs, etc.

https://www.opendataphilly.org/
Open Data . Download searchable data sets for permits, licenses, appeals, etc.
. Data can be sorted by council district, census tract, date, status etc.



https://atlas.phila.gov/
https://www.opendataphilly.org/

About eCLIPSE



. .
eCLIPSE

o eCLIPSE is the system that L&I currently uses to issue permits, licenses, certificates,
and violations.

o eCLIPSE allows users to apply for permits and licenses without physically coming to
one of L&!’s offices.

o Permits have been issued through eCLIPSE since March 2020.
o The web address is https://eclipse.phila.gov/



https://atlas.phila.gov/

. .
eCLIPSE

Welcome to eCLIPSE.
Email | | Forgot Email
Address: Address?
- . Forgot .
Password: | | password? LOg in for
Electronic Commercial Licensing, Inspection and Permit Services Enterprise < eXiSting
users
Upcoming
SerVice — i’ 1 § The eCLIPSE system will be out of service for maintenance: Wednesday 06/12 10:00 PM - Thursday 06/13 3:00 AM. We apologize for any inconvenience.
notices
Create a -
new .| | Register
account " If you have not yet created an account, click here to register.
s 1 @3@&%
Search Search eCLIPSE é@? Live chat
features — Click here to search eCLIPSE. — W|th L&l
aVa”able Cl ?Ckﬂ to request a.Cert.'iﬁcate of Re.ntal Suitability. Support
. 6 ick here to pay L& violation fees or fines. J
without an staff
account (9am-1pm)



Applying a Zoning Permit Application
In eCLIPSE




Welcome to eCLIPSE!

You can use eCLIPSE to apply for, view, and manage Department of Licenses & Inspections (L&!) trade licenses,

business licenses, permits, certificates, appeals and Streets Department reviews.

For help please visit our eCLIPSE help resources:

L& eCLIPSE Resources
L&l Help
Streets Department Help

311 or call 215-686-8686 for assistance

ACTIVITY LICENSES

@ Register for a New Activity License

ﬁ Associate an Achivity License

PROFESSIONAL REGISTRATION

a Apply for a Registration

PERMITS & CERTIFICATES OTHER

@ Apply for a Permit or Get a Certificate

a Associate with a Permit / Project a Create a Project

STREETS DEPARTMENT E._» Request a CRS Report

a Apply for a Streets Department Review Iﬂ Make an Appeal
@ Associate with a Streets Review

TRADE LICENSES

@ Apply for a Trade License

Renew a Trade License

@ Amend a Trade License

Associate a Trade License

Change of use

Fence only

Lot line adjustment

New construction / addition / partial demaolition

Complete demolition
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Zoning Permit|zr-2024-006148 (Draft)

APPLICATION INSTRUCTIONS

You have selected the Zoning Permit (ZP).

For mare help please review our Instructional Video and associated User Guide on Completing a Permit Application by clicking HERE

APPLICATION
Provide the Permit Number for a Master Permit, if applicable: q
Provide the Conditional Zoning Permit, if applicable: q
Unless thereis a
red asterisk *, the
SECFIOH IS P “What is your relationship to this permit? @Owner
optional.
(CiTenant
(CJEquitable Owner
(CyProfessional / Tradesperson
Please identify the Design Professional responsible for Q @

the project:

Were you able to find the Design Professional you were  (gjves (Ne
looking for?

Once a draftis
created, you can
find it again under
“My Activities”




“What type of work will be done? b

“What is the Occupancy Type for this Permit? I —

Change of Use

Combined Lot Line Relocation and New Development

Conditional Zoning Approval Q @
Family Daycare
Fences Only E
Full Demaolition
Lot Line Relocation [-]
Mew construction, addition, GFA change
Parking Only A
Signs (Acceszory f Mon-Accessory)

Site Clearing or Earth Disturbance OMLY

e o ™

Please identify an existing project, if applicable:

"Provide a detailed description of work:

Please select the Review Type for this Permit Application. For mor
www. philg. gov/li

help icon to the right or visit

IMPORTANT: Accelerated fee is 82000 for building permit applicotions and $1050 for all other application types. 5350 is paid at application and the
remainder is due vpon aporoval.

Check the website ot www phila. gov/li for Stondard and Accelerated Review times.

[@5Standard Review (_JComply with EZ Standard (CiAccelerated Review @

Accelerated review only impacts the
SLA of L&I’s review




LOCATIONS

Addressed Locations

Please S=arch for the Address (Parcel) for this Permit by clicking on the moegnifying glass icon below.

Note: ONLY Applications invelving ""Lot Line Relocation™" may include MULTIPLE Addresses (Parcels). You will be prompted to select a ""Primary™"”
address for this Application.”

= Select Parcels @

Specific Location: |

OWNER @

Name Office of Property Assessment Mailing Address

The Owner listed above is based an current Office of Property Assessment [OPA) recards
For instructions on updating Owner information click on the blue help icon on the right *

Cowner Has Changed

Eowner Has Changed

VERIFIED OWNER INFORMATION

*Name:

" Mailing Address:

'City: State: hd
" Zip Code:

*Phone Number: ([ ])I I'[ l

Email Address:

Finds OPA parcel addresses

*  For condos, zoning permits issued to underlying Parcel

Multiple selections should only be entered if
the application involves a lot adjustment

* Required to select a primary address
* A development or use permit should be issued under
each lot involved.

Ownership changes must be identified

. Refers to owner in fee

*  Only updates permit record.

*  Evidence of the change in ownership req’d




Property Owner Contacts

* Ifthe property is NOT owned by a natural person(s) or publicly-traded company, the names and
mailing addresses of the persons with the largest ownership interest must be provided.

PROPERTY OWNER CONTACTS

If the subject property is not owned by a natural person or a publicly-traded company, please select the chechox below and provide the name and mailing address of at
least one person who owns at 49% ownership interest in the property or up to two persons who hold the largest ownership interest in the property previously selected.

Property is NOT owned by an individual or a publicly-traded company.
OWNER CONTACT 1

“Name:
*Mailing Address:
OWNER CONTACT 2

Name:

Mailing Address:




- Zoning Permit zr-2020-001063 (Draft)

PROPERTY INFORMATION
The items below ingicote the patential impacts to this Permit based an the geagraphic lacatio

blue help ican To the right.
Any checked boxes ore read-only. You do not need ta provide any information on this poge.

Planning Commission Interest:
Art Commission Interest:

Historic Resource:
Located in L00-year Floodplain:

Adjacent to Green Infrastructure:
<

Located in Steep Slope Area:
CEMTRAL WEST

Corner Property:

L& Inspection District:

pos | e |




REVIEW QUESTIONS

Use the boxes below to provide as much infarmation ebout the work included with this Application

Nate: Incomplete or incorrect information provided may result in the additional reviews by L&! {or other City Depal

OTHER DEPARTMENT REVIEWS:
The following conditions outline all situations where this Applicetion may require review by other City of Philadelphig

Philadelphia Art Commission
1515 Arch 5t, 13th Floor, Philadeiphia, PA 19102, Tei: (215) 686-2085 ar Email: ArtCammission@phila. gov

Does your zoning permit application involve any one of the following items?

* Pubiic art submitted to meet a Floor Area Bonuses,

* Pubilic art submittad to meet development reguiraments of SP-ENT Zoning District,
* Prajecting signs over any pubiic right-af-way, or

+ Building ldentification Signs

If "ves'to any of the obove, check the box below.”

Philadelphia Art Commission Review Required?

Planning City Planning Commission

Does your zaning permit opplicotion involve any one of the following items?

* Parcels with more than one street frontege where o primary frontage needs to be determined per § 14-701(1){d).

* [andscoping and screening for parking lots,

* Screening for Wireless Service Facilities (Freestanding Towers) that does not conform to the list of trees recommen
* Development in CAMX-4 and CAIX-5 Zoning Districts utilizing Sky Plane Controls,

* Development in /CDO Overlay thot use the 'Optional Special Standards’ of the Zoning Code,

* Parking garoges in RMX-3, CMX-3, CMX-4, ond CMX-5 districts and parking garoges of at least 250 parking spoces d
* Development in CMX-4 and CNX-5 Zoning Districts utilizing Sky Plane Controls

If "ves'to any of the obove, check the box below.”

Philadelphia City Planning Commission Review Required?

Selections made on this page trigger
reviews that are conducted by other
departments.

Incomplete or incorrect information
provided may result in delays.




BONUSES

List any Zoning Use and Development Bonuses used for your Permit Application. To add a Bonus to this project press the button below and select from the predefined list of
Bonuses. For more information regarding Zoning Code Bonuses click on the blue help icon to the right.

#- Add Bonus

CIVIC DESIGN REVIEW

Development meeting the c
development requires CDR.

Civic Design Review is req

Add Bonuses

Bonus Type

Green Building or Site
Green Roof

Mixed Income Housing
Public Art

Public Space

Retail Space

Stormwater Management
Street Extensions
Through Block Connection
Trails

Transit Improvements
Underground Accessory Parking

000000000000

(2]

5)(b) must undergo Civic Design Review (CDR). Check the box below if you believe your




Zoning Permit zr-2020-001063 (Draft)

Additional documents may be needed for your Application. Any Attachment Type noted os "Required” must be uplooded and the ‘Document Type’ selected from the drop-down menu.

Artachments Types identified os 'Optional’ may stil be required by the Department based an your scape of work. For mare information regording this and other plan submission
standards click on the blue help icon to the right.”

DOCUMENTS TO ATTACH

(2]

Uploaded Attachment Type
Board Authorization
Dept. of Parks and
Recreation (DPR) Approval

Easement Agreements
[Draft)

Key Plan

Miscellaneous Documents
(as requested by L&I)

Zoning Plans {Z-series)

UPLOADED DOCUMENTS

Description

Formal letter required from the City of Philadelphia Zoning Board of Adjustment (ZBA) or Board of
Building Standards {BBS) authorizing any change to plans or submitted decuments previously formally
REFUSED by the Department.

Approval notice and associated plans issued by the Philadelphia Dept. of Parks and Recreation (DPR)
for the proposed work.

Legal description of any easements pertaining to the parcel

Simplified plan showing either layout of buildings on the site if the property is @ multi-building site or
tenant-/suite-spaces if the structure is @ mult-tenant building

Documents directly reqguested by L&I Plans Examiners or other staff when needed for review or
approval of the proposed work. DO NOT select this Document Type unless directly requested by L&I
Staff as part of their approval or review. DOCUMENTS UPLOADED with this Document Type will NOT BE
REVIEWED unless directly requested by L&I Staff

Plans showing the height, area, and associated massing of any structure or development including
summary tables of applicable Zoning provisions, flood hazard information, property lines, Use
categories, etc.

Sample Form

None

None
None

None

None

None

Optional

Opticnal
Optional

QOptional

Optional

Regquired

Upload Files

[J  File Name

Document Type ®; Comments




UPLOADED DOCUMENTS

+ Upload Files

(J File Name Document Type ®, Comments

= (1) New Documents

(] Example.docx - v Add comment

& [= Key Plan
[2] KeyPlan
& [= Phila. City Planning Commission Review Documents
[2] PCPC Cover Letter
[2] PCPC req'd plans, details, renderings, etc.
& [= Zoning Plans (L&) (required)
[2] Zoning Plans (L&)
& [= Zoning Plans (PCPC) (required)

[£] Zoning Plans (PCPC)




MANAGE PERMIT NOTIFICATIONS

Manage your Application Contact and Co-Applicant notifications by using the options below. For more information regarding the difference between a "Contact” and a "Co-
Applicant” please visit our FAQ page by clicking HERE.

e @ e co st J2

Name Contact Type Primary Phone Email

m Sarah Adamo Applicant b4

o Contacts may be notified via email when a permit is issued, when any reviews have
been completed, or when a payment is due. Contacts, other than the primary applicant,
cannot view or edit the permit details.

o Co-Applicants will have the same level of access as the primary applicant




Licenses & Inspections

CITY OF PHILABELFHIA
LIFE LIBERTY AMD YOU™

= Zoning Permit zer-2020-001063 (Draft)

FRRORS ON APPLICATION

Ihe following errors need to be fived befare yau can submit your application.

'rl.‘\_\ Fix Select the Type of Work mast applicable to the work proposed under the current Appl

'rl E Fix Provide a detailed description of the work proposed under the current Application.

Licenses & Inspections

Home  Search Profile Pay
CITY OF PHILADELPHIA

LIFE LIBERTY AND YOU™

Zoning Permit zr-2020-001063 (Draft)

LEGAL DECLARATION

Check the following box to affirm compliance with all conditions of this Permit Applicotion os stoted below. You will NOT be able to submit this App
affirming complignee.
All provisions of the Building Code and other City ordinances will be complied with, whether specified herein or not. Plans approved by the [
this application. | hereby cerfify that the statements contained herein are true and correct to the best of my knowledge and belief. | further
authorized by the owner to make the foregoing application, and that, before | accept my permit for which this application is made, the owng

all conditions of the permit. | understand that if | knowingly make any false statements herein | am subject to such penalties as may be presd
inclusive of the penalties contained in 18 Pa. C.5. § 4904,

Back




LD
Payment Options

o Filing Fee Due at Application:
e $25 for Single- or Two-Family Dwellings, $100 for all other

o Electronic check - free of charge
o Credit Card —2.10% surcharge
o Debit Card - $S3.45 fee

o Paper checks, money orders, and cash will still be accepted at our cashier station;
however, it will delay processing up to 3 business days

o There is a $500,000 limit for online payments.
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L&l Review Times

APPLICATION TYPE BUSINESS DAYS

Use Change 5%
Full Demo 5%
One/Two Family 15
All Others 20

* By-Right applications submitted at the Permit Center will receive the permits over the counter.
Limit three applications.



Prerequisite Approvals



LD
Department Reviews

o Reviews through eCLIPSE
e  City Planning Commission
«  PWD (affirmation only)
e  Streets — Right of Way (ROW)
* Art Commission
o Reviews outside of eCLIPSE
e  Civic Design Review (CDR)
* Parksand Rec

*  Streets —Surveys

*  PHC (Applicant must indicate that review is required in scope of work, review is triggered by

L&I. See Info Sheet)



https://www.phila.gov/departments/department-of-licenses-and-inspections/permits-and-certificates/zoning-permits-and-approvals/zoning-permit-materials/#/?table=Information%2520sheets&q=Zoning%20process%20for%20historical%20properties%20information%20sheet

Prerequisite approval processes (B

Use these instructions for processes of pre-approvals in eCLIPSE.

The eCLIPSE help

m page on L&I’s

website provides

- additional
Title Copy Link information about

the prerequisite

Art Commission pre-requisite approval in eCLIPSE December 21, 2023 L'.
approval process

City Planning pre-requisite approval process in eCLIPSE August 7, 2023 L’ for each
department.

Fire Department pre-requisite approval process in eCLIPSE August 7, 2023 L'.

Parks and Recreation pre-requisite approval process in eCLIPSE August 7, 2023 L’

Philadelphia Historical Commission pre-requisite approval process in eCLIPSE August 7, 2023 L'.

Streets Department pre-requisite approval process in eCLIPSE August 7, 2023 L’

Water Department pre-requisite approval process in eCLIPSE August 7, 2023 L'.



https://www.phila.gov/departments/department-of-licenses-and-inspections/permits-and-certificates/help-using-eclipse/#/?table=Prerequisite%20approval%20processes
https://www.phila.gov/departments/department-of-licenses-and-inspections/permits-and-certificates/help-using-eclipse/#/?table=Prerequisite%20approval%20processes
https://www.phila.gov/departments/department-of-licenses-and-inspections/permits-and-certificates/help-using-eclipse/#/?table=Prerequisite%20approval%20processes

L&l PHC

i : Permit

File L&l R Final L&l R
Application PCPC PWD Review g Ag%rr?i‘;fll
A
Art Commission

File

Streets




Licenses & TnsPECtans Home Search Profile Pay My Payments Sign Ont
CITY OF PHILADELPHIA

LIFE LIBERTY AND YOU™

Zoning Permit zr-2020-000101 (In Review)

Status: In Review Application Date: Mar 11, 2020
Issue Date:
Completed Date:
Expiration Date; Dec 31, 9999

Description: Commercial - Lot Line Relocation

This is a listing of all the Reviews that are part of this Permit. Scroll down fo the bottom of the poge to download documents previously reviewed by L&T ar ather City Agencies. If

additional information was requested click on the "Additional Information Requested” link above. For more help please review our Instructional Video and associated User Guide
on Permit Reviews by clicking HERE.

REVIEW STATUS

Review Status Corrections Comments Reviewer Comments
LI Zoning Accelerated ePlan Started {Due: Apr 27, 2020)
anning Commission - Develo... Completed A1

See plan notation regarding lot area.




Accessing Your
/oning Permit




Zoning Permit zp-2015-000152 {1ssued)

Status: Issued Application Date: Dec 4, 2019

Issue Date: Dec 4, 2019
Completed Date:

Expiration Date:  Jun 4, 2020

Description: Commercial - Change of Use

CO O 0 T

Manage Permit Notifications

Below you will find o summary of details for the selected permit. Certuin actions may be taken using buttons found under the Permit Activities heoading.

DETAILS

RELATED INFORMATION

Type of Work:
Work Description:

Change of Use

Personal Services and Restaurant

(eat-in only)
Type of Structure:
Area of Earth Disturbance (sq. ft.):
Occupancy Type: Other
Review Type: Standard Review
LOCATIONS
Address

[i| 1401-15 ARCH ST, Philadelphia, PA 15102-1525

Primary 1401 ARCH ST # 1301, Philadelphia, PA
Location: 19102-1525

Specific Location:

Type Description

HOLDS

The following haold(s) exist on the permit application or issued permit at this
time. These must be addressed before permit issuance or permit
completion, whichever is noted in the "required before ™ column. The “type"
is a basic description of the hold.

Required Before Type

PERMIT ACTIVITIES

This is where you can make requests on your permit.
The eligible reguest types will oppeor depending on
what your permit status is. The reguests con include:

FEES

You have no outstanding fees.

EXTEND PERMIT o

‘You cannot extend this permit st this time.

WITHDRAW PERMIT

You cannot withdraw this permit at this
time.

DOWNLOAD PERMIT

=) Download Permit

AMEND PERMIT 0
= Amend Zoning Permit

REQUEST INSPECTION

2]

If an application includes
plans, a ‘Documents’ tab
will also appear




Appeals




25 & Inspactions

Zoning Permit zr-2015-000153 | Denies)

pliL]

Agplicatan Datet

St Caniad

Insuse Dimt:
Completod Dase:
Exprieutions Diata:

the Fermit Acchvizies heading

INFORMATION

Beiow pou wil find o summary of demils fo
DETAILS

Typa of Work:

Wark Descrigtion

Typs of Stuctues
frma of Earts Dismertanes {53 1.
Ooupancy Trpe

[em——

Required Bafore Tepe

PERMIT ACTIVITIES

LOCATIONS
Address
- 34 AACE 5T, Fhincionis, Fa 19106-1687

DOWNLOAD DENIAL DOCUMENTS




7 Departreent of
Licenses and Inspections
CITY QF PEL LADELPHIA
Notice of: X Refusal O Referral

Application Number: Zoning District(s): Date of Refusal:
ZP-2020-000017 RM1 41312020
Address/Location: P Numbe:
1248 N 19TH ST, Philadelphia, PA 19121-4902 PZQZ 1“; : r
Parcel (PWD Record) 9

Applicant Address:
Applicant Mame:

Application for:
For the erection of an attached structure to be used as single-family household living, size and lecation as shown on plan/application.

The permit for the above location cannot be issued because the proposal does not comply with the
following provisions of the Philadelphia Zoning Code. (Codes can be accessed at www.phila.gov.)

Code Reference Proposed Zoning is Refused for the Following:
The minimum rear yard setback for buildings on lots less than 45 feet
TABLE 14-701-2 in depth in the RM-1 Residential District shall be 7 feet; whereas, the

proposed rear yard setback is only 8.5 inches.

OME (1) ZONING REFUSAL

Fee to File Appeal: 3125

Co:. Owner:
RIDGE POINTE LLC
1218 Green Sireet, Philadelphia, PA 191232




3! Licenses & Inspections

CITY OF PEILADELFN|A
LIFE LINEATYY AND YOU™

Home

Search Profila

Pay

My Fayments sign Onat

= Zoning Permit zr-2019.000153: Denied

RECQUUEST APPEAL

" Reazon for Appeal:

Accelerated Hearing: Yes s Mo

UPLOADED DOCUMENTS

File Name Description

= oy e s

Soreen 10
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Process

o How to Guide is available on L&I’s website.

o Appeal may be filed through the online portal.
o Notices of Decision are provided from the ZBA to L&lI.

o Proviso plans/forms may be submitted:

«  ‘Amend Permit’ through the online portal
* Drop off at MSB

o Submit proviso plans promptly to avoid processing delays.

o Thereis a S75 fee associated with amendments.



https://www.phila.gov/media/20210413114342/A_004_INF_File-an-appeal-using-eCLIPSE-HTG-rev-4.13.21.pdf

A ..
Granting an Attorney Access

o Open Permit Job through web portal.
o Obtain association Code from Manage Permit Applications/ Invite Co-Applicant

o Attorney logs on to their account, selects ‘Associate a Permit, and enters permit
number and code.

— T

anoge your Applicatio r'C‘o.ﬂ ac c.ﬂdC -Ap, nr o 1tinns by ysing the antinons helow For mare | the
“Contact” an o>

o PERMITS & CERTIFICATES OTHER
d_ffere SFOEEE S L 2sol O LMS Online - Association Code - Google Chrome = O X

: Apply for a Permit or Get a Certificate
& eclipse.phila.gov/phillylmsprod/pub/Ims/editobjectpopup.aspx?Pos... &
Name Contact Type [ =]

a Elizabeth Baldwin Applicant = Association Code 0 @ Associgte with a Permit / Project @ Create 8 Project

m GRANT USERS ACCESS @ Request a CRS Report

The fallowing code will allow a user to associete ta this application. Please
wse this code when communicating with the user that you wish to grant
access. NOTE: This code will expire ance it is used successfully, and you will be




Contacting L&l
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Virtual and In-Person Appointments

Make an appointment:

Resources O

* Online
 Call311

* Download app
*  MSB kiosk

Make an appointment Atlas m

aCLIPSE

What would you like to get in line for?

Department of Department of Department of Department of

Licenses and Inspections

Permit With Plans/Copy
Request (In Person: MSB)
Appointments only

Department of

Licenses and Inspections

Virtual License Meeting
Appointments only

Licenses and Inspections

Apply Permit NO Plans (In
Person: MSB)
Appointments only

Department of

Licenses and Inspections

Virtual Permit Meeting
Appointments only

Licenses and Inspections

New/Renew License (In Person:
MSB)
Appointments only

Department of
Planning and Development

PHC: Historical, Art, and PCPC:
Planning Commission
Appointments only

Licenses and Inspections

Revised Plan Submission (In
Person: MSB)
Appointments only

Department of
Planning and Development

Zoning Board of Adjustment
Appointments only




Chat

o Accessible through any eCLIPSE screen
o Currently Available 9 AM -1 PM

o Live chat will show “We Are Here!”

o Use chat for targeted application assistance, eCLIPSE questions, and escalations

o Do not use chat for assistance in walking through application, plan reviewer or
inspector questions, and questions unrelated to eCLIPSE




L e
Website Help Services

A . SERVICES » PROGRAMS & INITIATIVES NEWS & EVENTS PUBLICATIONS & FORMS Q
Philadelphia

Department of

Licenses and Inspections

Building a safer city by enforcing building-related codes through
inspections, licensing, permitting, and demolitions.

Service Request: ~

including status of past- \ Self Help:

due reviews, holds,

. " sour ~—| —uicewses -] —peawsa ceRnmicares ~ | _nsvecrions | aveais | nesounces B SulSRILOAIEIS
permit access, specific | wome | asour~ | | appeaLs | eCLIPSE Help
FAQs, Code
code/ process .
. ) Bulletins
questions. Services
Go to “About” then

“Contact Us”

Y i Y
E Get a business or trade license Seal"ch for. propef’ty hlstor:y and E Get a building permit
business license information

Find a licensed contractor and
contractor information

Y
E Track a permit application /h‘ Rent your property




LD
Service Request Contact

<« C (ﬂ phila.gov/departments/department-of-licenses-and-inspections/about/contact-us/#license-questions
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Licenses ¥ Permits & certificates L&l Inquiry Submission

The following form will allow you to submit an inguiry to L&, Please make every altempt to

Mission, vision, and i N
resolve your issue using information provided on the L&I website (www.phila.gov/li). If you

A / Department values ut Contactus :
do not see an option that matches your inquiry, please reach out to 311 for support. You
Divisions and can expect to receive a response within 2 business days.
Contac Pbeards
I I —

A Select an Inquiry Type: *
M O Permit or Inspection Issue
Contac uestions related to the Department of License O License Issue

O Code or Permit Processing Question

O Boards Notice of Decision Submission
Jump to: e} Payment Issue

O Project Meeting and Dedicated Examiner

District offices
O Property Sales Certification

Notice of completion of repairs
O structural Maintenance & Fire Protection Certifications

License questions
O Missing Virtual Appointment Link

Permit and code questions
O Request Copy of Violation

O Other

Property certifications

ttps://www.phila.gov/departments/department-of-licenses-and-inspections/about/contact-us/
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Self Help Resources

Permits materials B Accelerated plan review

(@ Building permits

(@ Construction impacting adjacent property

B Demolition permits

More +

Renting and housing (@ Certificate of rental suitability
B Commercial leasing notice guide
B Partners in good housing

B Real estate and property

Important updates B L&l changes log
and changes
B Zoning legislation changes




Philly 311 Call Center

o Contact 311 (215-686-8686)
for:

Philly311

Prowviding access to City government, delivering updates and information,
and working with City departments to improve Philadelphia. ° Se I’Vi ce req u estS

e Direction on connecting with

| Home | communiry emaacement | mepoars | L&l
- e Basicinformation on available
_ L&l services
Sernvices
e Basic eCLIPSE help (i.e.

é Submit a service request with 311 u Track a service request with 311 ﬁ- Report an abandened vehicle password re_set)

ﬂ :t:m: pothode or other sTreet 'ﬁ Report illegal dumping T_J Report gratin
What we do Connect




Ll e
Web Services

Get a Permit Permit Requirements and Exemptions

Get a Trade License Contractor License Requirements

Get a Business License Business License Requirements

Contractor Inspections Scheduling Inspections and Submitting Permit Certs
eCLIPSE Online eCLIPSE Portal

eCLIPSE Help eCLIPSE Self-help videos, how-to-guides, and FAQs
Contact Us Contacts for L&l



https://www.phila.gov/departments/department-of-licenses-and-inspections/permits-and-certificates/construction-and-repair-permits/
https://www.phila.gov/departments/department-of-licenses-and-inspections/licenses/trade-licenses/
https://www.phila.gov/departments/department-of-licenses-and-inspections/licenses/business-licenses/
https://www.phila.gov/departments/department-of-licenses-and-inspections/inspections/construction-inspections/
https://eclipse.phila.gov/phillylmsprod/pub/lms/Login.aspx
https://www.phila.gov/departments/department-of-licenses-and-inspections/permits-and-certificates/help-using-eclipse/
https://www.phila.gov/departments/department-of-licenses-and-inspections/about/contact-us/
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L&I Newsletter

o Stay up to date with L&l related updates by signing up for our newsletter.

o Goto L&l's website and scroll down to “Sign up for our newsletter”

Sign up for our newsletter _
L&l's newsletter helps you stay up-to-date about permits, licenses, and more.



https://www.phila.gov/departments/department-of-licenses-and-inspections/
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Continuing Education Credits

o Poll must be completed to receive CEU’s.

o CEU’s will be sent via e-mail 48-72 hours.




Thank You! Questions?

To build and sustain a safer Philadelphia, L&l embraces best practices in technology
and customer service. We enable the public to access information, secure required
approvals, and comply with building safety requirements in a convenient, reliable,
and transparent manner.

L&I achieves code compliance through collaboration, education, and effective
enforcement measures that hold businesses, contractors, and property owners
accountable.

Department of

Licenses and Inspections
CITY OF PHILADELPHIA
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