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Top 20 Service Requests of the 27,259 Total Cases Submitted

1842

1503

1286

1222

1103

||| |‘| ||| |I| III III III III III III II' III i

=& SN &
& & (§§b Gf‘ <§§$ o é§}
N & & @ © & &
s & & DN & S0
S ¥ 6'\\6 C:OQ \<</ &IZ-
& & X7 AQSD A
o 6§FJ <3

Ny

'Q:b -r\\'?‘:"6

Philly311



Top 20 Information Requests of the 28,884 Total Cases Submitted

How do | contact Licenses and Inspections Business Offices? — 1113
How dol file a Mail-In Ballot> MMM 055
How do | make an Appointment at the MSB for L+I? _ 884
How do | obtain/renew a Housing Rental License? — 849
How can | find information on voting and elections? — 774
How do | contact the Department of Revenue? — 746
What day is trash/recycling collection in my neighborhood? — 635
How do | document a transfer to the L+ Pod? _ 633
What is the phone number to my local Police district? _ 611
What type of trash can | put on the curbside for pickup? _ 532
How do | use eCLIPSE and other tools to get L+l services and permits? _ 473
How do | create an Eclipse account? — 361
Howcan | get a rubbish / recycling pickup?-SERVICE-REQUEST _ 347
How do | report an abandoned vehicle? _ 347
What calls are considered 911 transfers? _ 306
How do | report an illegally parked vehicle? — 305
How can | contact the Philadelphia Water Department? _ 303
Howdo I file a police report? _ 303
How can | reach my CITY COUNCIL representatives? _ 300
What is a Code Violation Notice (CVN) ? — 297
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Service Requests by Department of the 27,259 Total Cases Submitted
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Philly311 Call Volumes, Abandonsand Service Level by Day
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. | nbound Calls

Number of Long Abandoned >45

April 2024
CallsHandled 8,579 8,487 7,942 8,670 3,602
Service Level (Goal 50%) 63% 30% 30% 37% 28%
Average Speed of Answer (Goal <30s) 4:17 4:53 5:00 4:37 5:06
Average Talk Time 3:52 4:25 4:33 4:12 4:42

“Service Level” is the percentage of callsansweredinless than30seconds.Our goal is 50%. °
“Average Speed of Answer” is the average waittime the call experiences in queue. Ph'l I Iy3 1 1
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