
Date Day Bax. QL Bel.
7/1/2011 Sun 87 77 0.00 261 258 306 11:40:00 AM 68 65 58 12 10.0 3 3 4 76 84 83
7/2/2011 Mon 82 72 0.00 266 259 329 9:45:00 AM 69 71 65 12 9.9 2 5 6 81 83 83
7/3/2011 Tue 89 76 0.02 248 259 310 1:35:00 PM 72 71 68 11 11.3 0 5 7 80 82 83
7/4/2011 Wed 96 83 0.00 266 260 334 2:45:00 PM 72 68 68 22 13.1 1 6 9 81 82 83
7/5/2011 Thu 98 86 0.00 269 262 325 6:45:00 PM 75 66 64 30 15.4 0 6 13 80 -- 79
7/6/2011 Fri 102 89 0.00 270 263 325 5:40:00 PM 74 62 64 11 16.3 3 9 16 80 82 81
7/7/2011 Sat 103 92 0.01 268 264 318 1:35:00 PM 72 57 62 20 16.9 6 15 19 82 82 81
7/8/2011 Sun 90 84 1.48 244 261 302 1:25:00 PM 73 59 67 8 16.3 4 19 19 83 83 85
7/9/2011 Mon 91 83 0.00 258 260 341 11:50:00 AM 72 63 65 4 15.1 3 22 20 84 84 84

7/10/2011 Tue 81 78 0.00 262 262 305 3:35:00 PM 68 NA 65 1 13.7 1 23 23 84 84 84
7/11/2011 Wed 91 83 0.00 270 263 320 12:45:00 PM 67 63 57 20 13.4 0 23 23 83 83 83
7/12/2011 Thu 91 81 0.00 280 265 336 2:40:00 PM 64 61 52 24 12.6 5 28 25 83 83 83
7/13/2011 Fri 88 80 0.00 267 264 349 7:20:00 PM 65 63 55 6 11.9 1 29 26 83 83 82
7/14/2011 Sat 74 73 0.00 262 263 320 8:15:00 AM 65 65 57 10 10.4 2 31 27 83 81 80
7/15/2011 Sun 90 82 0.00 267 266 316 4:05:00 PM 68 65 60 6 10.1 1 32 28 82 81 78
7/16/2011 Mon 97 86 0.00 264 267 322 10:55:00 AM 68 69 63 18 12.1 2 34 31 83 80 78
7/17/2011 Tue 93 85 0.00 267 268 341 7:30:00 PM 69 70 65 6 12.9 3 37 33 83 80 78
7/18/2011 Wed 94 84 0.00 277 269 340 8:15:00 PM 71 63 69 29 14.1 1 38 33 84 81 79
7/19/2011 Thu 93 84 0.59 279 269 339 6:45:00 PM 69 60 58 30 15.0 1 39 34 84 81 81
7/20/2011 Fri 86 81 0.00 285 272 358 5:45:00 PM 70 59 58 20 17.0 2 41 36 76 82 82
7/21/2011 Sat 93 84 0.00 297 277 381 5:55:00 PM 71 57 57 42 21.6 2 43 40 84 84 83
7/22/2011 Sun 91 83 0.00 317 284 421 7:30:00 PM 68 51 55 83 32.6 2 45 41 84 84 84
7/23/2011 Mon 96 85 0.00 307 290 391 5:45:00 PM 63 55 61 49 37.0 1 46 42 84 84 84
7/24/2011 Tue 97 86 T 282 292 364 2:30:00 PM 67 59 65 12 37.9 1 47 45 84 84 84
7/25/2011 Wed 95 89 0.25 260 290 303 9:30:00 AM 71 62 62 14 35.7 0 47 48 86 84 84
7/26/2011 Thu 87 78 T 268 288 325 4:55:00 PM 69 62 58 19 34.1 1 48 49 85 86 82
7/27/2011 Fri 88 79 0.00 268 286 330 6:20:00 PM 66 63 57 10 32.7 1 49 50 85 86 82
7/28/2011 Sat 89 82 0.04 258 280 308 7:15:00 AM 66 64 57 4 27.3 2 51 54 85 85 82
7/29/2011 Sun 91 84 0.32 269 273 362 5:35:00 PM 69 66 60 31 19.9 2 53 55 84 77 83
7/30/2011 Mon 85 77 0.00 269 268 331 2:00:00 PM 70 70 64 6 13.7 2 55 56 85 84 83
7/31/2011 Tue 83 76 0.00 266 265 337 3:45:00 PM 71 71 66 19 14.7 1 56 58 84 84 81

Min 74 72 0.00 244 258 302 63 51 52 1 9.9 0 3 4 76 77 78
Max 103 92 1.48 317 292 421 75 71 69 83 37.9 6 86 86 85

Average 91 82 0.09 271 270 335 69 63 61 19 18.5 2 83 83 82
Total 2.71 8,390 589 56
SOFH Complaints is a combination of customer complaints (CIS) and Police Department Faxes
The cells with yellow backgrounds are forecasted numbers 

4 p.m. 8 p.m.

Breaks Last 
FYTD

Water Temps.

High 
Temp.

Avg. 
Temp.

SUMMER WATER STORAGE LEVEL REPORT
July 2011 - FY12

Water Delivery (MGD) Raw and Filtered Water 
S.O.F.H. 

Complaints
S.O.F.H. 7 
Day Avg.

Breaks 
Repaired

Breaks 
FYTD

8 a.m.Prcp. 
inches Total 7 Day Avg. Peak 

Rate Time of Peak

4/2/2018



Date Day Bax. QL Bel.
7/1/2012 Sun 97 84 268 257 354 5:15:00 PM 63 63 55 16 6.4 0 2 80 79 78
7/2/2012 Mon 90 81 269 259 328 8:35:00 PM 62 59 50 25 6.6 0 2 81 80 78
7/3/2012 Tue 93 81 272 264 333 1:25:00 PM 61 58 51 39 7.0 1 1 3 81 81 77
7/4/2012 Wed 96 85 0.01 290 271 387 2:45:00 PM 62 63 56 21 7.1 3 1 6 81 82 71
7/5/2012 Thu 96 86 0.14 274 273 337 4:45:00 PM 64 58 51 51 7.6 5 6 6 82 82
7/6/2012 Fri 95 83 277 273 331 6:20:00 PM 62 55 53 51 8.0 4 11 11 82 84 76
7/7/2012 Sat 100 90 290 277 363 4:15:00 PM 63 56 59 36 8.3 2 13 13 83 84 77
7/8/2012 Sun 90 83 264 277 314 11:00:00 AM 64 60 64 12 8.3 2 15 13 84 84
7/9/2012 Mon 88 82 262 276 325 7:30:00 AM 70 57 60 25 8.5 2 17 14 84 84 86

7/10/2012 Tue 88 80 268 275 331 8:45:00 PM 69 55 59 18 8.6 3 20 14 83 85 90
7/11/2012 Wed 89 78 272 272 342 5:00:00 PM 66 54 56 27 8.8 2 22 18 83 84 86
7/12/2012 Thu 90 78 270 272 319 8:30:00 PM 64 54 54 21 8.9 3 27 22 84 84 88
7/13/2012 Fri 90 80 264 270 305 9:30:00 AM 63 63 57 16 9.0 0 27 22 84 83 88
7/14/2012 Sat 78 73 0.11 240 263 296 11:15:00 AM 62 52 61 2 8.9 0 27 26 84 86 86
7/15/2012 Sun 89 80 1.10 254 261 314 1:20:00 PM 62 55 54 3 8.8 3 30 30 83 83 86
7/16/2012 Mon 91 81 269 262 323 8:45:00 PM 65 61 55 18 8.9 1 31 31 83 82 86
7/17/2012 Tue 97 85 279 264 384 5:05:00 PM 64 60 51 35 9.2 1 32 31 84 82 86
7/18/2012 Wed 100 88 283 266 383 2:45:00 PM 61 56 49 41 9.5 1 33 31 84 83 87
7/19/2012 Thu 79 76 253 263 296 7:45:00 AM 62 61 54 2 9.4 2 37 34 85 83 88
7/20/2012 Fri 73 68 0.63 237 259 287 7:45:00 AM 67 67 62 1 40 36 84 83
7/21/2012 Sat 79 71 248 260 311 1:50:00 PM 71 71 69 3 1 41 39 81 82 84
7/22/2012 Sun 84 75 262 262 418 10:35:00 PM 75 70 69 2 0 41 43 81 82 84
7/23/2012 Mon 90 81 0.01 261 261 329 73 63 64 15 6 45 46 82 81 82
7/24/2012 Tue 96 86 268 259 332 8:35:00 PM 74 62 63 23 1 46 51 83 81 82
7/25/2012 Wed 86 76 262 256 308 1:25:00 PM 73 60 64 14 1 47 55 83 81 80
7/26/2012 Thu 91 81 0.41 263 258 333 6:15:00 PM 74 60 63 16 1 48 62 82 81 80
7/27/2012 Fri 81 77 0.02 261 261 304 6:10:00 PM 70 59 61 23 9.6 1 49 68 82 81 81
7/28/2012 Sat 88 79 0.62 255 262 336 11:35:00 AM 69 65 68 4 9.5 3 52 71 83 82 82
7/29/2012 Sun 82 75 243 259 299 12:35:00 PM 71 70 66 8 9.5 0 52 76 82 82 81
7/30/2012 Mon 84 77 256 258 288 11:00:00 AM 70 67 60 9 9.5 4 56 78 82 82 82
7/31/2012 Tue 82 75 254 256 295 5:15:00 PM 70 69 62 7 9.5 2 57 79 83 82 82

Min 73 68 0 237 256 287 61 52 49 2 6 0 1 2 80 79 71
Max 100 90 1 290 277 418 75 71 69 51 10 6 57 79 85 86 90

Average 89 80 0 264 265 329 67 61 59 19 9 2 32 33 83 82 83
Total 8,189 583 56
SOFH Complaints is a combination of customer complaints (CIS) and Police Department Faxes
The cells with yellow backgrounds are forecasted numbers 

SUMMER WATER STORAGE LEVEL REPORT
July 2012 - FY13

Water Delivery (MGD) Raw and Filtered Water 
S.O.F.H. 

Complaints
S.O.F.H. 7 
Day Avg.

Breaks 
Repaired

Breaks 
FYTD

Water Temps.

High 
Temp.

Avg. 
Temp.

Prcp. 
inches Total 7 Day Avg. Peak 

Rate Time of Peak 8 a.m. 4 p.m. 8 p.m.

Breaks Last 
FYTD

4/2/2018



Day Date Daily FYTD Last
FYTD

Hi Low Avg 7 Day
Avg.

Bax. QL Bel. Avg. 7 Day
Avg.

Water
Delivery

Water
Delivery

% Avail.
Raw &

Number of
Dist.

Calls 7 Day
Avg.

Distribution PWD

Sun 12/1/13 6 232 257 48 33 41 37 41 45 46 44 45 237 233 65 2 9 9
Mon 12/2/13 4 236 260 51 39 45 40 41 45 45 44 45 232 233 N/A 16 11 9 82% 82%
Tue 12/3/13 1 239 263 54 39 47 40 41 45 46 44 45 233 234 68 17 23 11 79% 86%
Wed 12/4/13 2 243 266 54 3 46 40 40 45 46 44 44 234 234 69 16 28 14 83% 86%
Thu 12/5/13 3 250 272 60 49 55 43 40 45 46 44 44 232 234 70 17 12 15 82% 85%
Fri 12/6/13 1 251 279 63 38 51 46 40 45 48 44 44 224 233 71 16 13 15 79% 83%
Sat 12/7/13 0 255 280 41 33 37 46 40 46 48 45 44 231 232 73 4 11 15
Sun 12/8/13 3 255 280 33 27 30 44 40 46 48 45 44 229 231 75 3 6 15
Mon 12/9/13 2 259 281 38 32 35 43 39 46 47 44 44 233 231 75 12 8 14 71% 77%
Tue 12/10/13 4 261 281 37 28 33 41 39 46 46 44 44 238 232 74 13 12 13 79% 79%
Wed 12/11/13 2 264 283 35 21 28 38 38 45 46 43 44 236 232 71 18 12 11 85% 84%
Thu 12/12/13 4 266 284 30 23 27 34 38 43 46 42 44 234 232 67 16 14 11 81% 84%
Fri 12/13/13 2 273 284 37 24 31 32 37 42 41 40 43 237 234 67 15 17 11 77% 84%
Sat 12/14/13 1 279 286 34 29 32 31 37 41 41 40 42 232 234 65 5 5 11
Sun 12/15/13 7 281 287 43 32 38 32 36 40 39 38 42 242 235 68 4 6 11
Mon 12/16/13 6 290 291 34 25 30 31 36 39 38 41 243 237 65 20 26 13 88% 85%
Tue 12/17/13 6 293 293 35 25 30 31 36 39 39 38 40 235 236 65 21 16 14 88% 88%
Wed 12/18/13 5 302 294 38 24 31 31 36 39 39 38 39 241 237 66 21 22 15 88% 87%
Thu 12/19/13 3 311 295 48 27 38 33 35 39 39 38 38 238 238 65 20 18 16 86% 86%
Fri 12/20/13 3 319 298 54 34 44 35 35 37 39 37 38 239 238 64 13 25 17 83% 83%
Sat 12/21/13 1 324 298 67 45 56 38 35 38 41 38 38 240 240 65 4 15 18
Sun 12/22/13 3 327 299 68 59 64 42 36 39 41 39 38 235 239 71 4 5 18
Mon 12/23/13 3 329 301 64 43 54 45 38 41 41 40 38 260 241 72 21 14 16 84% 80%
Tue 12/24/13 2 332 301 42 23 33 46 39 43 48 43 39 226 240 69 16 11 16 78% 83%
Wed 12/25/13 2 335 302 31 27 29 45 38 45 48 44 40 217 237 69 3 15 15 96% 97%
Thu 12/26/13 0 344 302 41 27 34 45 39 45 48 44 41 225 235 73 18 38 18 79% 70%
Fri 12/27/13 0 350 305 38 29 34 43 38 44 41 41 41 227 233 71 20 22 17 82% 74%
Sat 12/28/13 0 353 307 38 29 34 40 37 43 43 41 42 231 232 69 5 5 16
Sun 12/29/13 1 354 310 49 39 44 37 36 42 43 40 42 232 231 69 4 4 16
Mon 12/30/13 5 359 314 46 27 37 35 36 41 43 40 42 235 228 68 20 19 16 83% 77%
Tue 12/31/13 0 364 316 38 26 32 35 38 40 43 40 41 234 229 65 16 21 18 81% 81%
Max 7 68 59 64 46 41 46 48 45 45 260 241 75 21 38 96% 97%
Min 0 30 3 27 31 35 37 39 37 38 217 228 64 2 4 71% 70%
Average 3 45 31 39 39 38 43 44 41 42 234 234 69 13 15 82% 83%
Totals 82 7262 463
The cells with yellow backgrounds are forecasted numbers***

Water System Monitoring Report
December 2013 - FY2014

Breaks Repaired* Air Temps. Water Temps. Water Delivery (millions of gallons) Leaks Called In Attendance



Day Date Daily FYTD Last
FYTD Hi Low Avg 7 Day

Avg. Bax. QL Bel. Avg. 7 Day
Avg.

Water 
Delivery 
(millions of 
gallons)

Water 
Delivery (7 
Day Average)

% Avail. Raw
& Filtered 
Storage (8:00 am)

Number of 
Dist. Crews Calls 7 Day

Avg.
Distrib 
ution PWD

Wed 1/1/14 2 366 323 41 23 32 35 38 41 43 41 41 229 230 65 3 3 16
Thu 1/2/14 8 375 335 35 22 29 35 36 41 43 40 40 227 231 68 21 22 14 79% 80%
Fri 1/3/14 1 376 343 22 11 17 32 35 40 41 39 40 226 231 71 12 7 12 64% 62%
Sat 1/4/14 3 378 354 29 8 19 30 34 39 41 38 40 240 232 72 5 21 14
Sun 1/5/14 4 382 364 53 18 36 29 34 37 39 37 39 256 235 71 4 24 17
Mon 1/6/14 6 388 372 60 13 37 29 33 37 37 36 39 256 238 71 20 49 21 82% 82%
Tue 1/7/14 14 399 381 13 4 9 26 33 37 39 36 38 254 241 66 14 76 29 75% 81%
Wed 1/8/14 9 407 391 26 10 18 24 32 37 37 35 37 260 245 54 21 89 41 85% 85%
Thu 1/9/14 12 420 399 35 24 30 24 32 36 41 36 37 270 252 63 22 130 57 87% 85%
Fri 1/10/14 10 430 402 37 27 32 26 32 36 36 35 36 276 259 62 21 89 68 84% 84%
Sat 1/11/14 7 433 410 61 36 49 30 40 37 37 38 36 296 267 60 8 55 73
Sun 1/12/14 11 447 412 52 33 43 31 33 37 39 36 36 278 269 67 9 80 81
Mon 1/13/14 16 462 416 57 28 43 32 34 40 37 37 36 274 271 70 22 89 87 89% 85%
Tue 1/14/14 11 474 418 51 37 44 37 34 40 43 39 37 255 273 71 22 46 83 87% 87%
Wed 1/15/14 8 481 420 48 35 42 40 34 41 43 39 37 252 272 72 21 29 74 86% 87%
Thu 1/16/14 5 489 421 39 27 33 41 35 42 45 41 38 256 269 72 21 43 62 81% 86%
Fri 1/17/14 8 497 421 45 25 35 41 36 42 39 38 250 266 70 18 37 54 77% 83%
Sat 1/18/14 5 502 423 39 23 31 39 37 42 41 40 39 244 258 71 11 11 48
Sun 1/19/14 8 510 425 42 21 32 37 37 42 41 40 39 253 255 72 10 10 38
Mon 1/20/14 6 517 426 51 33 42 37 38 41 43 41 40 248 251 74 10 18 28
Tue 1/21/14 1 517 430 38 14 26 34 36 41 41 39 40 244 249 72 10 8 22 78% 83%
Wed 1/22/14 0 517 431 16 4 10 30 35 40 39 38 40 248 249 77 4 6 19 51% 44%
Thu 1/23/14 2 520 438 22 8 15 27 36 39 38 38 39 251 248 79 19 21 16 83% 83%
Fri 1/24/14 3 522 445 19 8 14 24 34 38 37 36 39 251 248 74 17 20 13 79% 84%
Sat 1/25/14 3 526 447 27 19 23 23 34 37 39 37 38 257 250 76 9 10 13
Sun 1/26/14 2 529 453 31 15 23 22 33 36 37 35 38 263 252 73 8 15 14
Mon 1/27/14 9 537 459 46 21 34 21 33 36 37 35 37 264 254 73 20 38 17 86% 83%
Tue 1/28/14 8 547 466 21 12 17 19 33 36 37 35 36 262 257 72 21 63 25 84% 84%
Wed 1/29/14 6 552 479 21 12 17 20 33 36 36 35 36 266 259 73 20 40 30 80% 85%
Thu 1/30/14 13 560 499 28 10 19 21 33 36 36 35 36 262 261 68 20 44 33 84% 85%
Fri 1/31/14 11 573 515 24 18 21 22 33 36 36 35 35 264 263 72 14 28 34 74% 83%
Max 16 61 37 49 41 40 42 45 41 41 296 273 79 22 130 89% 87%
Min 0 13 4 9 19 32 36 36 35 35 226 230 54 3 3 51% 44%
Average 7 36 19 28 30 35 39 39 37 38 256 253 70 15 39 80% 81%
Totals 212 7932 1221
The cells with yellow backgrounds are forecasted numbers***

Water System Monitoring Report
January 2014 - FY2014

Breaks Repaired* Air Temps. Water Temps. Water Delivery (millions of gallons) In Attendance



Day Date

Sun 2/1/15 3 522 575 39 21 30 28 32 37 39 36 37 241 234 72 3 14 14
Mon 2/2/15 2 524 583 41 23 32 28 32 37 39 36 37 235 234 73 16 24 16
Tue 2/3/15 8 532 587 30 20 25 28 32 37 38 36 36 239 235 69 17 33 19
Wed 2/4/15 4 538 605 47 23 35 29 32 37 38 36 36 240 236 74 18 34 22
Thu 2/5/15 7 545 615 41 17 29 29 32 37 39 36 36 235 236 73 19 17 21
Fri 2/6/15 9 556 628 32 14 23 28 32 37 39 36 36 236 237 73 15 31 24
Sat 2/7/15 3 562 637 44 21 33 30 32 37 41 37 36 239 238 75 3 19 25
Sun 2/8/15 2 564 644 51 33 42 31 33 37 51 40 37 238 237 77 2 16 25
Mon 2/9/15 11 575 652 37 28 33 31 33 37 43 38 37 238 238 78 17 20 24
Tue 2/10/15 5 581 660 42 28 35 33 33 37 40 37 37 236 237 78 20 23 23
Wed 2/11/15 4 587 668 39 26 33 33 33 37 32 34 37 235 237 80 21 31 22
Thu 2/12/15 7 594 676 41 20 31 33 34 38 32 35 37 233 237 79 19 12 22
Fri 2/13/15 1 595 678 24 10 17 32 33 38 32 34 36 231 236 74 19 29 21
Sat 2/14/15 2 598 682 31 18 25 31 33 38 32 34 36 237 236 72 4 23 22
Sun 2/15/15 0 598 689 21 9 15 27 33 37 32 34 35 239 236 70 2 7 21
Mon 2/16/15 4 602 691 17 3 10 24 33 37 32 34 35 245 237 64 5 17 20
Tue 2/17/15 6 608 696 28 13 21 22 32 36 32 33 34 249 239 57 14 55 25
Wed 2/18/15 5 612 699 32 11 22 20 32 36 37 35 34 247 240 71 19 85 33
Thu 2/19/15 4 616 705 23 8 16 18 32 36 37 35 34 251 243 74 19 76 42
Fri 2/20/15 6 621 709 18 2 10 17 32 36 37 35 34 253 246 71 14 74 48
Sat 2/21/15 5 626 712 34 9 22 17 32 36 37 35 34 251 248 74 5 36 50
Sun 2/22/15 8 632 719 47 33 40 20 33 36 37 35 35 290 255 74 4 52 56
Mon 2/23/15 20 652 722 37 13 25 22 33 36 38 36 35 277 260 74 19 105 69
Tue 2/24/15 6 659 729 25 7 16 22 33 36 37 35 35 257 261 75 17 90 74
Wed 2/25/15 13 671 735 38 15 27 22 33 36 37 35 35 260 263 79 17 63 71
Thu 2/26/15 9 681 740 32 26 29 24 33 36 37 35 35 261 264 77 16 56 68
Fri 2/27/15 7 688 745 31 22 27 27 33 36 37 35 35 259 265 75 14 40 63
Sat 2/28/15 5 694 747 32 16 24 27 33 37 38 36 35 256 266 73 6 27 62

Max 20 51 33 42 34 38 51 40 37 290 266 80 21 105 74
Min 0 17 2 10 32 36 32 33 34 231 234 57 2 7 14
Average 6 34 17 26 33 37 37 35 36 247 244 73 13 40 36
Totals 166 6,908 1,109

Daily  

The cells with yellow backgrounds are forecasted numbers***

Water 
Delivery 

(millions of 
gallons)

Water 
Delivery     
(7 Day 

Average)

% Avail. Raw 
& Filtered 

Storage (8:00 
am)

Number of
Dist.

Crews
Calls 7 Day 

Avg.
7 Day
Avg. Bax.FYTD Last 

FYTD Hi Low Avg QL Bel. Avg. 7 Day 
Avg.

Water System Monitoring Report
February 2015 -  FY2015

Breaks Repaired* Air Temps. Water Temps. Water Delivery (millions of gallons) Leaks Called In

4/2/2018



Date Day Bax. QL Bel.
7/1/2015 Wed 86 78 0.08 228 230 273 12:12:00 PM 70 75 68 7 5.1 1 1 2 74 75 79
7/2/2015 Thu 77 72 0.02 223 229 261 10:00:00 AM 76 77 72 1 5.1 2 3 6 74 73 78
7/3/2015 Fri 83 75 229 229 286 11:30:00 AM 80 79 75 7 5.3 5 8 9 72 73 72
7/4/2015 Sat 77 73 0.02 221 229 296 10:00:00 AM 80 77 76 3 5.6 8 12 71 73 72
7/5/2015 Sun 84 76 233 229 287 12:30:00 PM 82 76 76 4 5.1 8 16 69 72 71
7/6/2015 Mon 88 80 235 229 280 6:30:00 PM 83 75 78 5 5.4 4 12 16 70 77 71
7/7/2015 Tue 91 84 239 230 285 5:00:00 PM 84 73 77 11 6.1 1 14 17 71 73 71
7/8/2015 Wed 89 83 239 231 271 2:30:00 PM 83 71 76 12 7.3 2 15 18 73 73 76
7/9/2015 Thu 85 79 0.76 233 233 272 6:42:00 PM 81 73 75 9 7.9 5 16 20 73 74 78

7/10/2015 Fri 86 79 235 234 271 4:27:00 PM 79 73 74 11 7.7 0 17 22 74 75 79
7/11/2015 Sat 89 81 239 236 286 12:17:00 PM 76 74 71 2 7.6 1 19 22 75 76 79
7/12/2015 Sun 90 80 236 236 285 12:30:00 PM 74 76 70 3 8.4 5 20 23 76 76 80
7/13/2015 Mon 87 80 241 237 281 1:42:00 PM 75 75 69 11 7.9 1 21 25 77 77 79
7/14/2015 Tue 86 80 0.58 234 237 274 7:30:00 PM 76 77 71 7 6.4 1 25 31 77 77 79
7/15/2015 Wed 82 76 0.69 221 234 252 8:00:00 PM 78 80 74 2 6.6 1 26 33 78 78 81
7/16/2015 Thu 82 73 229 233 263 6:27:00 PM 78 79 74 10 6.4 1 28 34 78 76 79
7/17/2015 Fri 83 75 231 233 272 12:42:00 PM 79 78 74 10 6.4 3 29 34 78 77 77
7/18/2015 Sat 89 80 236 232 287 4:00:00 PM 81 77 74 2 6.6 1 29 35 78 76 77
7/19/2015 Sun 95 86 256 235 322 5:30:00 PM 79 73 72 4 9.1 1 29 36 78 76 78
7/20/2015 Mon 95 88 0.03 258 238 315 4:42:00 PM 79 71 71 29 12.3 4 31 36 79 78 81
7/21/2015 Tue 91 83 246 240 298 4:00:00 PM 79 70 72 29 14.0 1 34 38 80 77 82
7/22/2015 Wed 85 78 238 242 280 7:42:00 PM 80 70 74 14 14.0 1 37 38 80 78 82
7/23/2015 Thu 83 76 239 244 285 3:30:00 PM 81 69 75 10 15.4 1 38 39 79 79 81
7/24/2015 Fri 86 77 239 245 283 1:27:00 PM 80 70 74 20 15.6 0 39 41 79 79
7/25/2015 Sat 90 79 239 245 290 11:42:00 AM 79 71 72 3 16.1 0 41 41 80 78 80
7/26/2015 Sun 89 81 242 243 301 12:22:00 PM 77 73 72 8 14.7 2 44 42 80 79 81
7/27/2015 Mon 87 79 0.47 236 240 272 5:02:00 PM 76 75 72 19 15.0 3 46 42 80 79 81
7/28/2015 Tue 93 84 248 240 290 6:47:00 PM 74 74 67 31 17.4 3 47 43 80 79 81
7/29/2015 Wed 93 85 253 242 310 5:42:00 PM 73 73 66 31 18.1 2 47 44 81 81 82
7/30/2015 Thu 91 84 0.51 237 242 291 11:42:00 AM 75 75 70 15 17.3 1 48 46 82 81 84
7/31/2015 Fri 90 80 240 242 288 1:57:00 PM 77 76 72 14 17.9 2 50 46 81 81 84

Min 77 72 221 229 252 70 69 66 1 5.1 0 69 72 71
Max 95 88 258 245 322 84 80 78 31 18.1 5 82 81 84

Average 87 79 237 236 284 78 74 72 11 10.1 2 77 77 79
Total 7354 344 55
SOFH Complaints is a combination of customer complaints (CIS) and Police Department Faxes
The cells with yellow backgrounds are forecasted numbers 

Breaks Last 
FYTDPeak 

Rate Time of Peak 8 a.m. 4 p.m. 8 p.m.

SUMMER WATER STORAGE LEVEL REPORT
July 2015 - FY16

Water Delivery (MGD) Raw and Filtered Water 
S.O.F.H. 

Complaints
S.O.F.H. 7 
Day Avg.

Breaks 
Repaired

Breaks 
FYTD

Water Temps.

High 
Temp.

Avg. 
Temp.

Prcp. 
inches Total 7 Day Avg.

4/2/2018



Date Day Bax. QL Bel.
9/1/2015 Tue 95 84 245 237 289 7:27:00 PM 79 76 73 7 7.0 0 105 75 80 78 76
9/2/2015 Wed 93 83 242 238 291 7:27:00 PM 81 74 75 18 9.4 2 107 79 80 78 81
9/3/2015 Thu 96 85 248 240 293 7:12:00 PM 81 72 75 24 10.7 4 111 80 80 78 82
9/4/2015 Fri 93 83 236 241 282 12:02:00 PM 81 70 76 15 11.0 1 112 81 80 79 82
9/5/2015 Sat 88 78 234 241 307 10:30:00 AM 82 73 78 5 11.6 0 112 82 81 80
9/6/2015 Sun 88 76 230 239 282 11:37:00 AM 79 72 76 7 11.9 1 113 84 80 78 81
9/7/2015 Mon 90 80 242 240 298 10:00:00 AM 78 74 72 7 13.1 0 113 85 80 80 82
9/8/2015 Tue 94 83 242 239 289 9:42:00 PM 75 74 70 16 11.7 1 114 88 80 80 82
9/9/2015 Wed 93 84 245 240 294 10:27:00 AM 72 73 67 8 8.9 1 115 90 80 81 83

9/10/2015 Mon 81 76 4.76 223 236 267 8:00:00 PM 74 77 72 4 7.1 4 119 90 81 81 84
9/11/2015 Tue 83 76 0.01 227 235 283 1:02:00 PM 75 77 72 3 7.0 1 119 90 80 81 82
9/12/2015 Wed 78 73 0.02 247 237 431 8:52:00 PM 78 78 72 4 6.0 1 120 90 80 80 79
9/13/2015 Thu 72 66 225 236 279 10:37:00 AM 77 79 74 5.9 1 120 90 78 79 79
9/14/2015 Fri 77 67 224 233 273 10:07:00 AM 79 78 74 6 4.4 4 123 91 78 77 75
9/15/2015 Sat 83 71 228 231 263 11:07:00 AM 77 76 73 6 4.7 1 124 93 76 76 73
9/16/2015 Sun 87 75 228 229 273 7:00:00 AM 78 76 73 10 4.9 0 124 95 77 74 70
9/17/2015 Mon 86 75 225 229 273 7:00:00 AM 78 75 75 5 5.0 0 124 98 77 73 72
9/18/2015 Tue 84 74 227 229 278 7:00:00 AM 79 74 77 4 4.6 1 125 99 77 73 72
9/19/2015 Wed 85 76 229 227 291 12:42:00 PM 81 72 77 1 4.7 0 125 101 77 73 73
9/20/2015 Thu 80 73 228 227 279 10:30:00 AM 80 71 76 1 4.1 1 126 103 77 73 73
9/21/2015 Fri 74 67 226 227 275 7:00:00 AM 80 71 77 2 3.6 2 127 103 75 73 72
9/22/2015 Sat 75 69 224 227 267 7:30:00 AM 80 73 77 2 2.4 1 128 105 74 73 72
9/23/2015 Sun 80 70 225 226 259 11:30:00 AM 76 72 73 2 2.3 2 129 105 73 73 72
9/24/2015 Mon 82 70 227 226 259 10:37:00 AM 75 73 71 4 1.9 1 129 108 73 75 72
9/25/2015 Tue 78 71 219 225 263 11:02:00 AM 74 76 72 1 1.9 1 130 108 72 73 72
9/26/2015 Wed 72 67 214 223 267 11:32:00 AM 77 78 73 1 1.9 1 131 109 72 72 72
9/27/2015 Thu 71 66 213 221 266 11:00:00 AM 79 81 76 1 2.1 0 131 110 71 71 72
9/28/2015 Fri 83 74 224 221 270 2:24:00 PM 79 80 75 4 3.3 0 131 110 71 71 72
9/29/2015 Sat 85 77 1.21 225 221 275 7:00:00 AM 77 79 75 10 3.3 3 134 111 71 71 72
9/30/2015 Sun 82 74 0.27 223 221 270 7:00:00 AM 80 79 76 2 2 135 111 72 70 73

Min 71 66 213 221 259 72 70 67 1 1.9 0 71 70 70
Max 96 85 248 241 431 82 81 78 24 13.1 4 81 81 84

Average 84 75 230 231 283 78 75 74 6 6.1 1 77 76 76
Total 6893 180 37
SOFH Complaints is a combination of customer complaints (CIS) and Police Department Faxes
The cells with yellow backgrounds are forecasted numbers 

Breaks Last 
FYTDPeak 

Rate Time of Peak 8 a.m. 4 p.m. 8 p.m.

SUMMER WATER STORAGE LEVEL REPORT
September 2015 - FY16

Water Delivery (MGD) Raw and Filtered Water 
S.O.F.H. 

Complaints
S.O.F.H. 7 
Day Avg.

Breaks 
Repaired

Breaks 
FYTD

Water Temps.

High 
Temp.

Avg. 
Temp.

Prcp. 
inches Total 7 Day Avg.

4/2/2018



Date Day Bax. QL Bel.
7/1/2016 Fri 87 81 236 234 269 11:30:01 AM 75 76 71 4 6.4 1 1 1 79 80
7/2/2016 Sat 80 75 226 233 274 11:30:00 AM 77 76 71 3 6.0 0 1 3 79 80
7/3/2016 Sun 78 73 227 231 271 9:00:00 AM 78 80 74 4.7 2 3 8 79 80
7/4/2016 Mon 80 74 0.29 228 230 290 12:35:01 PM 79 79 73 4 6.3 1 4 8 79 79
7/5/2016 Tue 89 82 0.08 236 231 285 8:35:01 PM 80 79 75 15 9.1 1 5 8 79 79
7/6/2016 Wed 95 85 248 234 304 4:15:01 PM 80 75 72 27 10.1 2 7 12 79 79 80
7/7/2016 Thu 94 85 251 236 320 7:00:00 PM 78 71 69 18 12.9 3 10 14 80 79 81
7/8/2016 Fri 94 85 242 237 328 12:00:01 PM 78 67 70 23 12.6 4 13 15 81 79
7/9/2016 Sat 79 76 0.01 221 236 294 11:30:00 AM 81 73 78 1 13.6 0 13 16 81 81

7/10/2016 Sun 85 77 221 235 297 11:00:00 AM 81 72 79 7 15.0 1 14 17 80 81
7/11/2016 Mon 86 76 234 236 293 11:00:00 AM 81 68 74 14 14.6 0 14 20 80 80
7/12/2016 Tue 89 78 235 236 294 11:20:01 AM 78 68 72 12 11.0 2 16 21 80 80
7/13/2016 Wed 84 78 0.12 226 233 281 9:20:01 PM 76 69 71 2 12.0 1 17 22 80 80
7/14/2016 Thu 96 86 0.03 244 232 302 7:25:01 PM 75 68 64 25 11.6 0 17 26 80 80
7/15/2016 Fri 92 85 244 232 295 12:15:01 PM 69 68 64 20 12.3 1 18 27 80
7/16/2016 Sat 94 84 0.10 241 235 307 12:30:01 PM 71 76 69 6 12.7 2 20 28 81 80 82
7/17/2016 Sun 92 83 245 238 308 5:20:01 PM 76 78 72 10 13.3 0 20 29 82 81 82
7/18/2016 Mon 96 85 0.58 236 239 284 1:00:00 PM 77 77 71 18 13.1 2 22 29 82 81 84
7/19/2016 Tue 89 81 240 239 284 4:15:01 PM 78 77 72 11 14.0 1 23 29 82 81 84
7/20/2016 Wed 87 79 239 241 271 11:20:01 AM 78 78 72 8 13.6 1 24 31 83 82 86
7/21/2016 Thu 89 79 243 241 293 5:50:01 PM 80 78 73 22 14.3 0 24 34 83 82 82
7/22/2016 Fri 94 84 243 241 298 3:45:01 PM 81 75 72 25 15.6 0 24 37 82 82 82
7/23/2016 Sat 97 87 251 242 309 2:45:01 PM 80 72 74 15 15.0 2 26 38 82 83 82
7/24/2016 Sun 95 85 247 243 301 4:30:00 PM 83 75 77 6 15.1 3 29 39 82 83 82
7/25/2016 Mon 97 86 1.68 243 244 299 4:10:01 PM 86 74 79 19 15.1 5 33 41 83 84 84
7/26/2016 Tue 92 83 250 245 288 7:00:00 PM 84 72 76 11 18.7 2 35 44 83 84 84
7/27/2016 Wed 94 86 250 247 299 6:00:00 PM 81 71 73 33 16.9 2 37 46 83 82 84
7/28/2016 Thu 95 85 0.33 238 246 281 12:50:01 PM 78 72 73 9 14.6 3 40 47 84 82 88
7/29/2016 Fri 89 81 0.39 241 246 274 3:10:01 PM 77 73 71 9 13.1 3 43 47 84 82
7/30/2016 Sat 88 81 0.27 232 243 290 12:15:01 PM 75 75 71 5 14.7 1 44 48 84 82 87
7/31/2016 Sun 90 83 231 241 278 5:40:01 PM 78 78 72 17 12.4 1 45 50 84 82 87

Min 78 73 221 230 269 69 67 64 1 4.7 0 79 79 80
Max 97 87 251 247 328 86 80 79 33 18.7 5 84 84 88

Average 90 82 238 238 292 78 74 72 13 12.6 2 81 81 84

Total 7388 399 47
SOFH Complaints is a combination of customer complaints (CIS) and Police Department Faxes
The cells with yellow backgrounds are forecasted numbers 

Breaks Last 
FYTDPeak 

Rate Time of Peak 8 a.m. 4 p.m. 8 p.m.

SUMMER WATER STORAGE LEVEL REPORT
July 2016 - FY17

Water Delivery (MGD) Raw and Filtered Water 
S.O.F.H. 

Complaints
S.O.F.H. 7 
Day Avg.

Breaks 
Repaired

Breaks 
FYTD

Water Temps.

High 
Temp.

Avg. 
Temp.

Prcp. 
inches Total 7 Day Avg.

4/2/2018



Day Date

Tue 11/1/16 3 168 202 60 39 50 53 58 58 61 59 60 221 222 76 17 16 11
Wed 11/2/16 5 173 207 70 51 61 55 58 59 61 59 60 224 222 75 17 17 11
Thu 11/3/16 2 175 209 72 54 63 57 59 59 61 60 59 219 222 76 17 14 12
Fri 11/4/16 2 177 211 62 45 54 57 59 58 62 60 59 224 222 77 15 13 13
Sat 11/5/16 1 178 212 59 43 51 57 58 57 61 59 59 218 222 79 1 12 14
Sun 11/6/16 2 180 214 63 45 54 55 57 58 58 59 218 220 78 2 5 13
Mon 11/7/16 2 182 214 56 39 48 54 57 57 61 58 59 215 220 79 16 8 12
Tue 11/8/16 2 184 214 69 39 54 55 56 57 59 57 59 219 220 80 17 17 13
Wed 11/9/16 10 194 216 56 47 52 54 55 57 59 57 58 216 218 78 17 13 13
Thu 11/10/16 1 195 216 58 40 49 52 55 57 59 57 58 226 219 73 14 13 13
Fri 11/11/16 1 196 217 64 42 53 52 54 56 57 56 57 219 219 73 2 7 13
Sat 11/12/16 0 196 219 51 35 43 50 54 56 55 55 57 219 219 70 1 5 12
Sun 11/13/16 0 196 222 60 37 49 50 52 55 55 54 56 223 220 72 3 12
Mon 11/14/16 2 198 223 60 35 48 50 52 55 55 54 56 223 221 71 14 17 11
Tue 11/15/16 7 205 223 63 44 54 50 52 54 55 54 55 222 221 72 18 10 10
Wed 11/16/16 2 206 227 62 40 51 50 52 53 55 53 55 224 222 75 18 21 9
Thu 11/17/16 4 210 231 61 47 54 50 52 53 57 54 54 225 222 75 16 17 11
Fri 11/18/16 3 212 234 70 42 56 51 52 53 57 54 54 222 222 76 16 16 13
Sat 11/19/16 1 213 234 72 37 55 52 52 53 57 54 54 221 223 77 2 9 13
Sun 11/20/16 0 213 234 44 39 42 51 52 53 53 54 227 223 77 1 7 14
Mon 11/21/16 9 222 234 45 38 42 51 50 52 51 53 223 223 73 17 11 13
Tue 11/22/16 4 226 234 48 35 42 49 48 52 50 53 221 223 71 17 22 15
Wed 11/23/16 4 230 235 51 32 42 48 47 50 50 49 52 228 224 69 15 17 14
Thu 11/24/16 2 232 240 55 40 48 47 47 49 50 49 51 219 223 71 2 7 13
Fri 11/25/16 5 237 243 53 42 48 46 47 48 49 48 50 215 222 73 12 17 13
Sat 11/26/16 2 239 244 50 39 45 44 47 48 50 48 50 218 221 72 2 8 13
Sun 11/27/16 0 239 246 50 36 43 44 47 48 48 49 225 221 71 11 13
Mon 11/28/16 7 246 246 53 32 43 44 46 47 50 48 48 225 221 71 14 30 16
Tue 11/29/16 3 249 247 60 48 54 46 46 47 50 48 48 223 222 72 16 10 14
Wed 11/30/16 1 250 254 61 55 58 48 47 47 52 49 48 221 221 72 14 7 13

Max 10 72 55 63 59 59 62 60 60 228 224 80 18 30 16
Min 0 44 32 42 46 47 48 48 48 215 218 69 1 3 9
Average 3 59 41 50 52 54 56 54 55 221 221 74 12 13 13
Totals 87 6,640 380

Daily  

The cells with yellow backgrounds are forecasted numbers***

Water 
Delivery 

(millions of 
gallons)

Water 
Delivery     
(7 Day 

Average)

% Avail. Raw 
& Filtered 

Storage (8:00 
am)

Number of
Dist.

Crews
Calls 7 Day 

Avg.
7 Day
Avg. Bax.FYTD Last 

FYTD Hi Low Avg QL Bel. Avg. 7 Day 
Avg.

Water System Monitoring Report
November 2016 - FY17

Breaks Repaired* Air Temps. Water Temps. Water Delivery (millions of gallons) Leaks Called In

4/2/2018


